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MOJITOTOBKHU
TocynapcTBeHHOE H MYHHIMNIAJILHOE YIIPABJIEHHE

HanpaBneHHOCTB YnpapieHnue u IKOHOMHKA B FOCY/IapCTBEHHOM H
(mpoduin) MYHHIHMIAJIbHOM CEKTOpe

HaumeHosaHue
dopma o0yueHus o4Hasi
Kadenpa T'ocyrapcTBEHHOr0 H MYHHIIUNIAJILHOTO YIIPABJIEHUS H
pa3padoTYnK ylIpaBJieHHUs IEPCOHATIOM

HaumeHosaHue
Brimyckatromas T'ocy1apcTBEHHOI0 1 MyYHHIIMNIAJIbHOIO YIIPABJIEHUS U
kadenpa yIpaBJjeHNsl IEPCOHATIOM

HAaumeHoseaHue



IIpoBepsiemast
KOMIIeTeHU S

3amanue

Bapl/IaHTbl 0TBE€TOB

Tun
CJI0KHOCTH
BOINPOCA

VK-4.4

PaccTaBpTe MO MOpSAKY OTambl NPOBEACHUS JCIIOBOM
Oecenbl:

a. [ToaroroBka k AeoBoii Oecene.

b. YcranoBienue Mecta W BpEMECHH
BCTPEYH.

c. Hauwano Oecenpr:
KOHTAKT.

d. [MocranoBka npoOIieMBbl U nepeaaya
uHdopmanuu.

€. ApryMeHTHpOBaHHUE.
f. OmnpoBepxkeHne
co0eceHHKa.

g. AHanu3 aJbTEpHATHB, IOHCK
ONTUMAJIFHOTO WM KOMITPOMHCCHOTO
BapuaHTa B117 (0] KOH(pOHTAIUS
YYaCTHUKOB.

h. [lpunsiTue pereHus.

i. dukcarys 10roBOPEHHOCTH.

] BbIx0o/1 U3 KOHTaKTA.

. AHanu3 pe3ynbpTaTtoB Oecepl

BCTYILUICHHUC B

JOBOIOB

BBICOKUI

I1K-3.3

st Toro, 4ToOBI JOOUTHCS TOYHOTO TIOHUMAHUS TOTO, YTO
TOBOPUT COOECENHMK, KOTJa BOJHYETCS, BBISICHUTH
pealbHOE 3HAYEHUE TIOMOTalT pedIEKCUBHBIE OTBETHI,
Cpe/ii KOTOPBIX BBUICISIOT (8blOepume gepHvle 6apUAHNIbL):

. BEISICHEHHE
. iepedpazupoBaHne
. OTpaXKEHHE YYBCTB
. Pe3FOMHPOBaHNE

BBICOKUH

OIIK-8.3

Kunernueckue (Bu3yaiabHbIE) CpeJICTBa HeBepOalbHOI
KOMMYHUKAIUU TPEJCTABISAIOT cO00M (8bibepume sephbie
sapuanmot):

. MUMHKa coOeceTHIKa

. ’KeCThI coOeceTHUKA

. O3Bl coOeceTHNKA

. BHEIIHUH BUJ cOOeCceIHNKA

BBICOKUH

OIIK-8.1

Ha xakux 1oKyMeHTaxX U3 MepeYrCIeHHBIX CTABUTCS MeYaTh
opranu3anuu? (8vibepume 6epHvle 6apUAHNIbL)

— IIpUKa3
— apPXUBHBIX CIIPABKU
3 — cimyke0Has 3amucKka
4 — 3asBICHUE

NPFRPOO T O T oD |X

BBICOKUH

OIIK-8.3

OcHOBHas dYacTh MyOJMYHOW pedYr KIACCHUYECKON TpexXd4acTHOM
KOMIIO3UIINH (OPMHUPYETCS B CIEIYIOMEM IOpsaKe (paccTaBbTe IO
MOPSIZIKY):

a. M3JIOXKEHUE

b. aprymenTanus

C. ONPOBEPIKEHUE TOYKH 3PEHMS IPOTUBHUKA
d. MO3HTHBHOE JI0KAa3aTENBCTBO

BBICOKUH




OIIK-8.1 CooTHecHTe CoJep>KaHUue TEPMUHA U €0 HAUMEHOBAaHUE: a. nemoBas Oecena cpenHuit
1 MEXKIIMYHOCTHOE PEYEBOC 06LU.CH1/IC HECKOJIBKUX COGCCG,E[HHKOB C LECJIbIO
pa3pelleHus] OIPEACNICHHBIX JICJIIOBBIX NPOOJEM WM  YCTaHOBIIEHUS b ACIIOBadA 6ece,ua 110 Teﬂe(bOHy
JICTIOBBIX OTHOIICHUH C. ICJIOBBIC IEPETOBOPLI
2 | cmocod OﬂspaTMBHOM CBS3U, 3HAYUTEIbHO OIPAHUYEHHOMN II0 BPEMEHHU, d CHy)Ke6HO ¢ COBCIAHHE
TpeOyromeld 0T 00erX CTOPOH 3HAHWE IPAaBMII STHKETAa Tele(OHHBIX
pasroBopoB
3 | oOMeH MHEHUSIMH IJs8 AOCTI)KCHHUs KaKOi-THOO LemH, BBIPaOOTKH
COrIaI€Hust CTOPOH
4 | onuH u3 9 PEKTUBHBIX CIOCOOOB MPHBICUCHHS COTPYIHHKOB K MPOLIECCY
TIPpUHATHA pemeﬂuﬁ, HHCTPYMEHT YIIPABJICHUA
NMPUYIACTHOCTBIO COTPYAHHUKOB K J€jIaM CBOCro IMoApa3ACICHUuS WA
OpraHu3aluy B LEJIOM
OIIK-8.3 CooTHecHTe CoJiep>KaHue TePMUHA U €0 HAUMEHOBaHUE: a. peUeBbIC MITaMIIbI cpenHui
1 JICKCUYCCKM HEMNOJHOLUECHHBIC CJIOBA W BBIPAXCHHUA, HUX CIPaBECIINBO
Ha3bIBAKOT «3aTaCKaHHBIC, I/136I/ITBIC BBIPDAXXCHUS . OHPI MaJio 4To L[06aBJ'I}I}OT b Bynl)rapI/IE}Mbl
K TOMY, O 4éM TOBOPST, HO OCHOBATEIbHO MEPErPYIKAIOT peUb C. cl10Ba-1apa3uThl
2 HEIUTEPATYPHBIEC W HEIPABUIIBHBIE I10 rpammaTqu(\:'Kon d)OpM? CJIOBa " d MHOFOCHOBI/IG u IleMaFOFI/Ifl
BbIPpaXXCHUs, TAKKE HMEIOIINE MaJIO 06u1er0 C p€ICBOU KYJIbTYPOU
3 | tummynas 60J1€3Hh MHOTHX JIIOZICH: HY BOT)», «B CAMOM JENe»
4 TUIIUYHOC HEYMCHUE CCbOpMyJ'IPIpOBaTB CBOHM MBICJIN JJAKOHUYHO, KpPaTKO 1
SACHO; OTCTYIUICHHME OT mNpeaMera peyr, 3aMCHa TOYHBIX M SCHBIX
(hopMyITHPOBOK oOLMMH (ppazamMu
YK-4 B nenosoii nepenucke nox paMuiare JOJKHOCTHOTO JULA | &. [«T-HY» (TOCTIOAUHY) ] cpeaHuit
JIONYCKAeTCsl  YHOTpeOJsITh  [6b16epume  nponywennoe | b. [«r-xe» (rocmoxe)]
Cn060], eciu ampecar MYXKYHWHA, WIH [gblOepume | C. yBAXKACMOMY
NponyweHHoe cl060], €Clli agpecar KeHIMHA d. yBaskaemoii
VK-4 Kaxkoit Bug 1okymeHTa HE OTHOCUTCS K OPTaHU3AIMOHHBIM? | 8. JIOKJIa{HAs 3aIUCKa CpeHUH
(6v10epume sepuoiil 6apuanm) b. mamsiTka
C. TOJDKHOCTHAsI MHCTPYKIIHS
d. mrratHOE pacmucanue
OIIK-8.3 CooTHecuTe cojaep)KaHMEM TEpPMHUHA W €ro HaNMEHOBaHHWE B | 3. Hoompgmmﬂf/’l cpenHui
COOTBETCTBUHU C POJISIMH, BAXKHBIMU JIsI COTPYAHUYCCTBA B I'PYHIIC: b rapMOHPI?:aTOp
1 | MoTMBHpYeET M MOATAIKUBAET JPYTHX K yJaCTHIO B IPYIIIOBOM IpoOIEcce ) o
BOBJICKACT MAJIOAKTHBHBIX W KpHUYallUX YJICHOB B pa60Ty 10 aHaIu3y C CHI/IMaIOHII/IH HaprDKeHI/IC
Keiica M MPUHATHIO PEIEHNs JEMOHCTPUPYET HOHUMAHUE UYKHX HAEH d OJIIOCTUTED MpaBUiI
MHCHUN
2 | moompsieT YYaCTHHKOB K COBMECTHOH JIETENBHOCTH pa3peraet
KOH(i)J'II/IKTHLIe CUTYyallUH MBITACTCA MPEOMOJIETE MPOTHBOPEHUHS MEKIY
YJICHAMU I'pYNNbI U IPUBECTHU BCEX K KOMIIPOMUCCY
3 | crapaercs CHATH HANPSDKEHHE B TPY/IHBIX CHTYAIHSX 9aCTO IIYyTUT OCTPHT,
Oanarypur
4 | obpamaer BHUMaHHE, €CJIU KTO-TO U3 YWICHOB IPYIIIBI HAPYILIAET PaBUIIa
HUTPOBOTO B3aHMOHeﬁCTBHﬂ, HAImOMHWHACT O HOpMaXx U MpaBUIax
I1K-3.3 Pesynprar IIEPErOBOPOB «Borurpeim-npourpeiim» | 1 — conepHuyecTBoO cpenHuii
COOTBETCTBYET CTHITIO MOBEJICHUS [6v16epume | 2 — xomMmpomuce

3

— IIpUCIIOCO0JIeHNE




npoOnyujeHHoe C1080] U CTPATEruu MeperoBopoB [suibepume
NPOnYujeHHoe 1060

4 — COTpYAHUYECTBO
S — MO3ULIMOHHBIN TOPT
6 — meperoBopsl HA OCHOBE HHTEPECOB

I1K-3.3 Pesynbrar IIEPErOBOPOB «BpHrphII-npourpsi» | 1 — conepHudecTBO cpenHuii
COOTBETCTBYET CTUJIIO HIOBEJICHUS [6v16epume | 2 — kommpomuce
NPONYyujeHHoe C1080] U CTPATEruu MEPEroBOpoB [suibepume | 3 — IpUCTIOCOOTICHUE
nponyuernoe ciogo) 4 — cOTpyIHUYECTBO
S — MO3ULIMOHHBIN TOPT
6 — meperoBopbl Ha OCHOBE HHTEPECOB
I1K-3.3 Pesynbrar IIEPErOBOPOB «BpHrpeI-BoIMrpbII | 1 — conepHuyecTBO cpenHuii
COOTBETCTBYET CTHIIIO MIOBEJICHUS [6v16epume | 2 — kommpomuce
NPONYujeHHoe C1080] U CTPATEruu MEPEroBOpoOB [svlbepume | 3 — IPUCTIOCOOTICHUE
nponyujernoe ciogo) 4 — cOTpyIHUYECTBO
S — MO3ULIMOHHBIN TOPT
6 — neperoBopbl Ha OCHOBE UHTEPECOB
I1K-3.3 K OCHOBHBIM 3a7ayamM  KOPHOPAaTHBHOM  KyJBTYpPBI | &. MOTHBALUs IIEPCOHAIIA cpeaHnit
otHOCATCS: (8b1Oepume eprhvle 6apuarmol) b. coznanue u nmogaepKaHue UMHIKA
OpTaHu3aIH
C. noBbIIeHUE YPPEKTUBHOCTU TPYAA
d. ympaBneHue BHYTPCHHUMH
KOMMYHHKAIUSIMUA
TIK-3.3 YcTaHOBUTE COOTBETCTBUE: a. GR-MeHeKep MpeacTaBUTENh KOMITAHIH cpenHui
1. | Belctymaer B KauecTBe NpeICTaBHTENs KOMIIaHWHM. Hampumep, mmdHO b. GR-MeHe/:[xcep OpraHu3aTop
MPUCYTCTBYET HA COOTBETCTBYIOIIMX MEPONPHUATHIX, HMEET JHYHBIN KOMMYHHKAIIHH
KOHTAKT C HY>KHBIMH JIFOIbMH.
2. BLICTyHaeT B Ka4ieCTBE€ OpraHusaTropa KOMMYHHKalMM MEXAY TOI-
MCHEDKEPOM KOMITAHUU U BJIACTHIO
OIlIK-4.1 Kputukyromuii BbICKa3bIBAE€TCA MO CYIIECTBY, HO B CHIY | &. KPUTHKA C LEIbIO IOMOYb JIETy HU3KHH
CBOETO XapakKTepa WM HU3KON KyIbTYphl OOIICHHS JeTaeT | D. KpUTHKA ¢ LeNbI0 MoKa3aTh ceost
3TO pe3ko W MIyMHO. Kakoil MOTHB KPUTHKH CIEAyeT | C. KpUTHKAa C [Eelb0  TMOJYYECHHUs
NPUMEHUTH PYKOBOIUTENIO? (8bl0epume gephblil 6apuarm) | IMOIMOHAIBHOTO 3apsia
. KPUTHKA C MEJIhIO CBEJICHHS CUCTOB
OIIK-4.1 BrickaspiBanue «Hwuuero, B cienyroomuii pa3 caenaere | a. moadaapHuBaromias KpUTHKA HU3KHH

Jydlne, a ceiluac — He TIOJIYIHIIOCh» OTHOCHUTCS K [ BBIOEpHUTE
MPOMYIIEHHOE CIOBO | opMe KPUTHUKE.

. KpUTHKa-YyIIpeK
. KpUTHKa-TIOXBaja
. KPUTHKA-COYKaJICHUE

o O T D




VYK-4.4 Bricka3eiBanue «PaboTa caenana xoporno, HO He JIJIs 3TOro | d. KpUTHKA-TToXBaia HU3KUH
cilydas» OTHOCHUTCS K [BblOepuTe MpomyiieHHoe ciioBo] | b. kpuruka-ympek
dbopMe KpHUTHKE. C. KpUTHKA-yIUBIICHUE
d. KpuTHKa-COXKAICHUE
OIIK-4.1 CTwiib ynpaBiieHUS PYKOBOJHWTENS, KOTOPBIM TBITaeTCS | 8. OOBUHUTEIBHOMY CTHIIIO HU3KHH
HAWTH OMMOKY WK TOTO, KOTO 32 HEe BUHUTH, UCTIONB3YET | KOMMYHUKAIIHHA
OOBHHSIIONIMHA TOH, OTHOCUTCS K (6bibepume 6ephulil | D. TUPEKTUBHOMY CTHITIO
eapuanm) KOMMYHUKAIH
C. mubepanbHOMY CTUITIO
KOMMYHUKaIUK
d. TUCTaHIMPYIOIIEMY CTHITIO
KOMMYHUKaIUW
OIIK-8.1 S3bikoBasi ¢Gopmyna «MbBI paabl NPEAOKUTH Bamy | a. mpeanoxeHue HU3KHI
OTHOCHTCS K (6bl0epume 6epHblil 6apuanm). b. rapanTus

C. TIOATBEPIKICHHE
d. npocrba




