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COJNEPKAHUE

[TacnopT oHIa OLIEHOYHBIX CPEIICTB
PesynbTaThl OCBOCHUS y4eOHOM JUCIUIUIMHBI, TIOAJISKAIINE TIPOBEPKE
Conepxanrie y9eOHOM TUCITUTUIAHBI

TumnoBsle KOHTPOJIBHBIC 3aJlaHus, HCO6XOI[I/IMBIG JJIs1 OLICHKHU 3HaHI/II7I, YMCHI/Iﬁ 10
JUCHUIIIINHC



1. TIMTacmopTt ¢oHIA OLIEHOUYHBIX CPEACTB

B pesynbrare ocBoeHus mucuuiuiHbl «l[lcuxonorusi oOUmIEHUS» OOYYAIOIIMIACS TOJDKEH
ob6nagate npeaycmorpeHHbIME PI'OC CIIO no cnenumanbroctr 33.02.01 dapmanust cieayomuMu
YMEHUSIMH, 3HAHUSIMH, KOTOPbIe (POPMHUPYIOT MPOPEeCCHOHANTBHBIE M 00IINE KOMIICTCHIIHHN:

1.

YMmern.
Ucnonws3oBarh  ModydeHHblE  3HAHUA B MPOLIECCE  OCYILECTBICHHUS  CBOEH

npodecCHOHATBLHOMN 1eATETbHOCTH.

Hcmons3oBaTh B€p6aJ'II)HBIC n HCBep6aJ'IBHBIe Cpe€acCTBa O6IH€HI/I$I B ACATCIIBHOCTH.
O6H_IaTI>CSI C KoOJiIefraMu H IIOCCTUTCIIIMHU aIllTEK B IIPONECCE HpO(i)CCCHOHaHBHOfI

ACATCIIBHOCTH.

[cuxomornvecku TpaMOTHO CTPOUTH CBOE OOIIICHHE.

Db (hekTUBHO BECTH MEPErOBOPHI B MIPOIECCE pealn3aliy TOBapa.

YTpaBisiTh SMOIUOHAIBHBIM COCTOSIHUEM B IPOIECCE B3aUMOICHCTBHSI.

Haiitu anekBaTHbIC CTIOCOOBI TOBEJICHHS B CUTYAIlMH KOH(IIUKTA.

D PexTUBHO MONB30BATHCA PEKOMEHIAIUSAMU U MPAaBUIIAMH BOIIPOCOB U OTBETOB.
BoisBisath Gaktopsl 3 PEeKTHBHOTO OOIICHHMS.

. 3HAThb:

Henu, hyHKIIMU, BUABI OOIICHUS.

CpencrBa 0OIICHUSI.

[cuxonmornveckrne OCHOBBI MEXJIMYHOCTHOTO IIOHMMAaHUSI.

OCOOCHHOCTH, 3TUYECKUE HOPMBI U TIPUHIIHIIBI JIEJIOBOTO OOIICHUSI.
TexHUKY, TPUEMBI, TIPaBUIIa OOIICHUS K MEXaHU3MbI MEKITMYHOCTHOTO B3aUMOICHCTBUSI.
TexHUKY chylianus, BeeHus Oecebl U YOXKICHUSI.

[TpaBwia uCNob30BaHUs BOIIPOCOB U OTBETOB B JICJIOBOM KOMMYHUKAIIHH.
Oco0eHHOCTH POJICBOTO B3aUMOICHCTBUSI.

[Tytu popmupoBaHUS IMITATHN B OOIIICHHH.

OCoOEHHOCTH MEKITMYHOCTHON aTTPaKIIHH.

Crioco0bl yrpaBJIeHUs] SMOLUSIMU M UYBCTBAMH.

[Tcuxonoruveckre OCHOBBI (POPMUPOBAHUS TIEPBOTO BIICUATIICHUSI.

l HaumenoBanue pe3yJjbTara Oﬁy‘-lel-[l/lﬂ

O01me KOMIETEHIINN

OK 01.

BeiObupate crmocoObl  pemieHus 3agad  Opo(ecCHOHANbHOM  JIeATENIbHOCTH,
IIPUMEHHUTEIIBLHO K Pa3JIMYHbIM KOHTEKCTAM.

OK 02.

Hcnonb30BaTh COBpPEMEHHBIC CpEJICTBA IOWCKA, aHAIW3a W WHTEPIpeTalun
uHdopmanud, W HMHPOPMAIMOHHBIE TEXHOJOTMM [UJIS BBIIOJIHEHUS 3a]ad
PO eCCUOHAIIBHON e TEIHHOCTH.

OK 04.

9(1)(1)6KTI/IBHO B3aMMOJEHCTBOBATh U pa6OTaTL B KOJIJICKTUBC 1 KOMAaH/JE.

OK 05.

OcylecTBIATh YCTHYIO M IHCbMEHHYHO KOMMYHHUKAIIMI0O Ha TOCYJAapCTBEHHOM
s3pike  Poccuiickoit @Dexepaniuu ¢ y4eTOM OCOOCHHOCTEM COIMAIBLHOTO U
KYJIbTYPHOI'O KOHTEKCTA.

OK 06.

[TposiBnATH IPaX1aHCKO-NIaTPUOTHYECKYIO MO3ULIHIO, JEMOHCTPUPOBATh
OCO3HAHHOE TIOBEJCHHE Ha OCHOBE TPAIAUIIMOHHBIX POCCUHCKUX JTyXOBHO-
HPAaBCTBEHHBIX  I[IEHHOCTEM, B TOM UHCJIE€ C YY4E€TOM TapMOHHU3ALNU
MEXHAIIMOHAIBHBIX M MEXPEIUTHO3HbIX OTHOLIEHUH, NPUMEHATh CTaHIapThl
AHTUKOPPYNIMOHHOIO IOBEIEHUS

ITpodeccnonabHbBIC KOMITETCHITTT




IK 1.3. OxkaszpiBaTh  MH(POPMAIIMOHHO-KOHCYJABTATUBHYIO  TOMOIIL  IMOTPEOUTEIISAM,
MEAUIIMHCKUM paO0OTHUKAaM TIO0 BHIOOPY JIEKAPCTBEHHBIX TMPENapaToB M JIPYTHX
TOBapOB alTEYHOTO ACCOPTHMEHTA.

IIK 1.4. OcCylecTBIATh PO3HUYHYIO TOPrOBJIIO M OTIYCK JIEKAPCTBEHHBIX IPENaparoB
HACEJICHHIO0, B TOM YHCJIE IO JIbFOTHBIM pelenTaM U TpeOOBAaHUAM MEAMIIMHCKHX
OpraHu3alui.

K 1.5. OcCylmecTBISATh PO3HUYHYIO TOPTOBIIIO MEIUUMHCKUMHU U3ACIUSIMUA W JAPYTUMU
TOBapaMu alTEYHOI'0 ACCOPTHUMEHTA.

dopma aTTecTAIlUM M0 AUCHHUILINHE T PEpEHIINPOBAHHEIN 3a4eT

2. Pe3yabTaTbl 0CBOEHUS Y4eOHOI TUCHUIIMHBI, MOJJIeKAIHeE TPOBEPKe

B PE3yibTaTC arreCrauu 10 JUCHUILIMHC OCYHICCTBIIACTCA KOMIIJIICKCHAsA IIPOBCPKaA

CIEAYIOUIMX YMEHUM U 3HAHUI:

Pe3yabTaThl 00yuyeHus

Kpurepum ouenkn

MeToabI OIEHKH

3HaHus:

- uenu, pyHKUMU, BUABI OOIICHHUS,

- cpecTBa OOIIeHNS;

- IICUXOJIOTHYECKHE OCHOBBI
MEKJIIMYHOCTHOTO IIOHUMAHUS,;

- OCOOCHHOCTH, THYECKHE HOPMBI
Y TIPUHIUIIBI JISJIOBOTO OOIICHUS;

- TEXHUKH, TPUEMBI, IpaBHIIa
o01eHus u MEXaHU3MBbI
MEXKJITMYHOCTHOT'O B3aUMO/JICHCTBHUS;
- TEXHWKH CIYIIAHUS, BEICHUS
Oecenbl U yOCKICHUS,

- npaBuia UCTIOJTb30BaHUS
BOIIPOCOB M OTBETOB B JEIIOBOU
KOMMYHHKAIIHH;

- 0COOEHHOCTH poJieBoro
B3aMMO/ICICTBHS;

- myTd (OPMUPOBAHUS SMITATUU B
00IIeHUH;

- O0COOCHHOCTH MEXIMYHOCTHOM
aTTPaKIUH,

- CIOCOOBbI YIpaBJICHUS dMOLUSIMHU
U YyBCTBaMU;

- TICHXOJIOTUIECKHE
dbopmupoBaHus
BIICYATIICHUS

OCHOBBI
IIEPBOTO

- oObscHSIET TIOHATUA U
YCTaHABJIMBACT CBSI3U MEXKIY
HUMU Ha KOHKPETHOM
pUMepe;

- KJIACCHU(PUITUPYET u
UHTEPIPETUPYET MOHSTHUS;

- aHaJIM3UpyeT IOHATUS U
YCTAHABJIMBACT CBSI3U MEKIY

HAMU C  WUIOCTpALIMEN
puMepa;

- IIEPEYHCIIAET u
COIIOCTABIISIET BU/IbI
COIIMAIBbHBIX
B3aUMOJICHCTBUI c 1704
UJUTFOCTPALIUEH;

- aHAJIM3UPYET M CPaBHUBAET
MEXaHU3MBbI

B3aMOIIOHUMAHUA B
0OIIIEHU T 51 1704
HCITOJIB30BaHUE Ha
KOHKPETHBIX TIpUMepax;

- aHaIU3UpyeT u

WUTIOCTPUPYET TEXHUKH U
pUeMbl OOIIEHHUs, IpaBUiIa
CIIylIaHUs, BeleHHs Oecenpl,
yOeKIeHUS;

- 000CHOBEIBAET
HCIIOJIB30BAaHUE  JTUYECKUX
MIPUHIIUIIOB OOIICHHUS,

- BBIIEISET OCOOEHHOCTHU
o0IIeHuss ¢ JeThbMH, HE
BIIAJCIOIIUMHU PYCCKUM
SI3BIKOM

Texymui KOHTPOJIb:
— OIICHKA pe3yJbTaToOB

BBITIOJTHEHUS
IPAKTUYECKON paboThI;

— DKCIEpPTHOE
HaOJIoIeHue 32  XOJIOM
BBITNIOJITHEHUS
IPaKTUYECKOI paboThI.
HroroBeiit KOHTPOJIb:
Qg QepeHIMPOBaAHHBIN
3a4€T, KOTOPBIN
MpeAroaaracT
TEOPETUYECKYIO u

MPaKTUYECKYIO YaCTH.

YmMmeHus:

- panoHaIBLHOCTh

DKcrepTHas OIIEHKa




- HCIIOJIb30BaTh IIOJIYYCHHBIC
3HAHUA B IIPOLCCCC OCYUICCTBIICHUA

CBOEH npodeCcCuOHAIBHON
JIeSATEeIbHOCTH;
- HUCHOJb30BaTh BepOalbHBIE U

HeBepOaIbHBIE CpeACTBa OOIICHUS
B JICATEIBHOCTH;

- o0marbcs ¢ KOJJIETaMH |
MOCETUTEISIMA alTeK B MpoIecce
po(hecCHOHANTLHOM e TEIbHOCTH,
- TICHXOJIOTUYECKH  TPaMOTHO
CTPOUTH CBOE OOILECHHE;

- 3(PeKTUBHO BECTH MEPETOBOPHI B
IpoILIeCcCe peaiu3aliy TOBapa,

- yOpaBIsAITH  SMOIMOHAIBHBIM
COCTOSTHUEM B nporecce
B3aUMO/ICHCTBUS;

- HaWTU aJIeKBaTHBIE CIIOCOOBI
MOBEJICHUS B CUTYalluU KOH(JIMKTA;
- 3¢ pexTUBHO MTOJI30BATHCS
PEKOMEHJANUSIMHA W MPaBUIAMH
BOIIPOCOB M OTBETOB;

- BBISIBIISITH dakTopbl

s dexTuBHOrO OOIICHUS

OpPraHu3aly  PEIICHUH B
CMOJICITMPOBAHHBIX
CTaHIIAPTHBIX u
HECTAHJAPTHBIX  CHTYaIUAX
oO1meHus B
npodeccruoHaIbHON
NESITeIbHOCTH U BBIOOD

COOTBCTCTBYIOIIIUX TCXHUK U

MIPUEMOB 3¢ pexTuBHOTO
OOIICHUS,

- OIIePaTUBHOCTh "
PE3yIBTaTUBHOCTH
UCTIOJIb30BaHHS

HeBepOanbHOU MH(pOpMaLUy,
HEOOXOIUMON TS
3pPEeKTUBHOTO OOIICHUS C
YYETOM CHUTYallMu OOIICHUS,
WHIMBUTYTbHBIX
oco0OeHHOCTEH cobecemHuKa
M €ro ICUXO03MOIIMOHAILHOIO
COCTOSIHUS,;

- CBOCBPEMEHHOCTD
KOHTPOJISI M KOPPEKIuu (Tpr
HEOOXOIMMOCTH) CBOETO
ITOBEICHUS B
CMO/JICTTHPOBAHHBIX
CTaHIAPTHBIX u
HECTaHJAPTHBIX  CHTYaIUsX
MEKJIMYHOCTHOTO OOIIEHHMS;

- 00OCHOBAaHHO, YETKO H
IOJIHO U3JIaraeT OTBETHI Ha
BOIIPOCHI

pelieHus
3a/1auu.

MPaKTUYECKOU

3. Conep:xaHue y4eOHO# TMCIUNIHHBI

Tema 1. MexynyHOCTHOE OOIIIEHUE B 1€TOBOH cdepe
Tema 2. MexMUHOCTHAS KOMMYHUKAITUS

Tema 3. MexIMUYHOCTHOE B3aUMOJEHCTBUE

Tema 4. BocipusiTie 1 NOHMMaHUeE JIIOABMHU JPYT JpyTa B IpoLecce 00IeHus
Tema 5. IIpaBuna 3¢ppexTuBHOTO 0OLICHUS

4. TunoBbie KOHTPOJIbHDLIC 3alaHUA, HCOﬁXO}II/IMbIe AJIA OHECHKHA 3HaHHﬁ, yMeHI/Iﬁ mno

AUCHHUIIJINHE

4.1. TunosBble 3aaHNus I TeKYLIEro KOHTPOJIs
3aganus 119 NPAKTHYEeCKOH padoThI:
3apanus AJs NpakTU4yeckoi padors Ne 1:
3aganue 1. Hanummre scce Ha Temy: «3ddexTuBHOE 001IIEHUE.
3aganme 2. V3yunte W HanwmmTe IOKJIa] Ha TeMy «BepOambHble W HeBepOaIbHBIE

CpeaCTBa OOIICHUS.

3aganue 3. 3yunTe u HanummTe JOKIAM Ha TeMy: «BHIBI peuny.
3ananme 4. [Ipoiiaure TecT Ha OOIMIUTENBHOCTD




WucTpykuus: Bamemy BHUMaHUIO ITpeIaraeTcsi HECKOJIbKO IPOCTBIX BONpocoB. OTBeyaiiTe
OBICTPO, OJHO3HAYHO: «Ja», «HET», «uHornza». OTBeT 3amHChIBaiiTe cpa3y IoOciie BONpoca Ha
COOTBETCTBYIOIIEH CTPOKE.

1. Bam mpencTouT opauHapHasi UM JenloBasi Becrpeya. BeiOuBaeT nu Bac ee oxunanue u3
KoJsen?

2. BpI3bIBaeT 1M y Bac CMATEHHE M HEYIOBOJBCTBUE MOPYUEHHE BBICTYIUTH C JOKJIAI0M,
cooOmieHneM, HHPOpManueil Ha KakOM-THOO COBEIIAHWH, COOpaHUM WJIM TOMY HOJOOHOM
MEpOINPUATHH?

3. He orxiagsiBaere iu Bol BU3HT K Bpady J0 MOCIEIHETO MOMEHTA?

4. Bam mpeniaraloT BbleXaTh B KOMaHIUPOBKY B ropof, rae Bel Hukorna He ObIBaiu.
[Tpunoxwure mu Bl MakcuMyM ycuiuid, 4ToObI N30€KaTh 3TOW KOMAaHIHUPOBKH?

5. JlroOute 11 Bbl 1eTuThCS CBOMMH MEPEKUBAHUSIMU C K€M ObI TO HU OBLIO?

6. Pazgpaxkaerech nu Bpl, ecnu He3HaKOMBIM 4YenoBeK Ha ynuie oOparutcs K Bam ¢
pocb00ii (II0Ka3aTk AOPOTy, Ha3BaTh BpPeMsl, OTBETUTh Ha KAKOH-TO BOIPOC)?

7. Bepute nmu Bpl, uTo cymiectByeT mpoGiieMa «OTIOB M JIETE» M YTO JIIOASM Pa3HBIX
IIOKOJIEHUH TPYIHO IIOHUMATh IpYr apyra?

8. IloctecHsierech M Bbl HamoOMHHUTH 3HAKOMOMY, YTO OH 3a0bul Bam BepHYTH ICHBIH,
KOTOpPBIE 3aHsUI HECKOJIBKO MECSIIEB Ha3aa?

9. B pecropane nubo B crosoBoii Bam mopanu sBHO HETOOpOKadeCTBEHHOE OIIOIO.
IIpoMosunte 1 Bel, 111 paccep>KEHHO OTOBUHYB TapeiKy?

10. OxazaBmmch OAMH HAa OJMH C HE3HAKOMBIM YEIOBEKOM, BBl HE BCTynUTE C HUM B
Oeceny u OyzaeTe TArOTUTHCS, €CJIM IIEPBBIM 3arOBOPUT OH. Tak i 3T10?

11. Bac npuBoauT B yxac jir00asi JUIMHHAs ouyepelb, riae Obl OHa HU Obula (B MarasuHe,
oubnuoreke, kacce kuHorearpa). I[Ipenmounrtaere i Bbl OTKa3aTbCsi OT CBOEro HaMepeHHUs
TOMHTbBCS B OKHUIaHUN?

12. bourece 1um Bbl yuacTBOBaTh B KakoW-1M0O KOMHCCHMM IO PAacCMOTPEHHUIO
KOH(JIMKTHBIX CUTYaIHii?

13. V Bac ectb coOCTBEHHBIE Cyry00 MHIUBUAYaJIbHbIE KPUTEPUH OLICHKH NPOU3BEICHUN
JUTEpPaTyphl, UCKYCCTBA, KYJIbTYPbl, U HUKAKUX YyKUX MHEHUI Ha 3TOT c4yeT Brl He mpuemiere.
910 TaK?

14. Vcnblmap rae-nubo B KyJlyapax BbICKa3bIBaHHE SIBHO OLIMOOYHOM TOYKH 3PEHHUS IO
XO0po1I0 U3BECTHOMY Bam Bompocy, npeanounraere M Bol mpomMoa4ats U HE BCTyNaTh B CIIOp?

15. BezbiBaer nu y Bac gocany 4bs-nn6o npock06a moMoub pazoOparbcsi B TOM MM MHOM
CIIy>keOHOM BOoIpoce WK yueOHo Teme?

16. OxotHee nmu Bel m3naraere CBOIO TOUYKY 3peHHUs] (MHEHHE, OIIEHKY) B HMHCHMEHHOU
¢dbopme, ueM B yCTHOI?

Cymma Bammux 0asios:

OO6paboTtka pe3ynpTaToB OTBET «Jla» — 2 Oamma, «uHorma» — 1 Gamn, «Het» — 0 Ganmos,
CJIOKMTE BCE OAIUIBI.

30-32 ouka — Bbl IBHO HEKOMMYHUKa0EIbHBI, M 3TO Balla 0e/1a, TaK Kak CTPaJaeTe OT 3TOro
ooneiie Bol camu. Ho u 6mmskum Bam mogsm Henerxko. Ha Bac TpyaHo monioxuthest B jene,
KOTOpoe TpeOyeT rpynnoBbIx ycuianid. Crapaiitech ObITh OOLIUTEIbHEE, KOHTPOIUPYITE CeOsl.

25-29 oukoB — BbI 3aMKHYTBI, HEPA3rOBOPYMBEI, MPEINOYNTAETE OAMHOYECTBO, IIOATOMY Y
Bac mano npyseii. HoBast pabota 1 He00X0AMMOCTh HOBBIX KOHTaKTOB €CIIM U He BBepratoT Bac B
MaHUKY, TO HAJ0Jr0 BBIBOJIUT U3 paBHOBecHs. Bbl 3HaeTe 3Ty 0COOEHHOCTh CBOEr0 XapakTepa W
ObIBaeTe HeJOBOJBHBI c000i. Ho He orpaHnumBaiiTech TOJBKO TaKUM HEJOBOJIBCTBOM - B Ballel
BJIACTH TIEPEIIOMHUTH 3TH OCOOCHHOCTU XapakTepa. PazBe He ObIBaeT, 4To NMpH KaKOW-ITMOO CUITLHOM
yBIledeHHOCTH Bbl mnpuoOperaere BAPYr MOJHYIO KOMMYHHKaOenbHOCTE? CTOUT TOJNBKO
BCTPSIXHYThCSI.

19-24 oukoB — Bbl B u3BEeCTHOW cCTENeHHW OOUIMTEIbHBI M B HE3HAKOMOM OOCTaHOBKE
yyBCcTByeTe ceOsi BrmojiHe yBepeHHo. HoBeie mpobinembl Bac He myrator. 1 Bce ke ¢ HOBbIMH
JIOJbMHU CXOAMTECH C OIVISIAKOW, B CIOpax M JUCIYyTax Yy4yacTBYeT€ HEOXOTHO. B Bammx



BBICKa3bIBAHUSX MMOPOH CIMIIKOM MHOTO capkKa3Ma, 0e3 BCSKOTO Ha TO OCHOBaHMs. JTH HEJJOCTATKU
UCIIPABUMBI.

14-18 oukoB — y Bac HopmanmbHas KOMMYHHKaOeIbHOCTb. BbI 110003HATENBHBI, OXOTHO
CllyllIaeTe UHTEPEeCHOro cobeceJHUKA, JOCTATOYHO TEPIENIMBHI B OOIIEHUH C APYTUMHU, OTCTauBaETe
CBOIO TOYKY 3peHHs 0e3 BCHBUIBYMBOCTH. be3 HENpUATHBIX NMEpPEKWBAHUMI HJIETe Ha BCTpPEUy C
HOBBIMHU JIIOJbMHU. B TO ke Bpems He JItoOMTe HNIYMHBIX KOMIIAHUI; IKCTpaBaraHTHbIE BBIXOJKU U
MHOT'OCJIOBUE BBI3BIBAIOT y Bac paznpaxenue.

9-13 oukoB — BbI BechMa oOmUTENBHBI (MOPOH, OBITH MOJXET, XK€ CBEPX MEPHI),
JMOOONBITHBI, PA3rOBOPYMBHI, JIIOOMTE BBICKA3BIBATHCS 10 Pa3HBIM BOIPOCAaM, YTO, OBIBaeT,
BBI3BIBACT pa3JipaskeHre OKpyx aromux. OX0THO 3HAKOMUTECHh C HOBBIMU JII0AbMHU. JIt0OuTEe OBIBATH
B LIEHTPE BHUMAaHMs, HUKOMY HE OTKa3bIBaeTe B MPOCHOaX, XOTS HE BCETJa MOXKETE UX BBIOIHUTb.
briBaer, BcnbuinTe, HO OBICTPO OTXOAUTE. Yero Bam He pocTaer, Tak 3TO yCUIYUBOCTH, TEPIICHUS U
OTBaru Ipu CTOJIKHOBEHHHU C Cepbe3HbIMH mpobiemamu. [Ipu sxenanuu, ogHako, Bel MoxkeTe ceds
3aCTaBUTh HE OTCTYMATh.

4-8 oukoB — BbI, TOKHO OBITH, «pybaxa-mapeHsby». O0muTeaIpHOCTh ObeT U3 Bac kimodoM.
Bbr Bcerma B kypce Bcex Jaen. Bwl moOuTe mMpuUHUMATh ydacTHE BO BCEX AMCKYCCHSX, XOTS
Cepbe3HbIE TEMBI MOT'YT BbI3BaTh y BaC MUIPEHb U Jlaxe XaHapy. OXOTHO OepeTe CII0BO 110 JIH000MY
BOIIPOCY, Ja)K€ €CIIM UMEETe O HEeM IOBEPXHOCTHOE MpeicTaBiieHue. Bcrogy uyBcTByeTe cebs B
cBoel Tapenke. bepereck 3a m000e €510, XOTs HE BCETAa MOXKETE YCIEITHO JOBECTH €To 10 KOHIIA.
[To aT0#1 camoii mpUYMHE PYKOBOJIUTENM U KOJUIETH OTHOCATCA K Bam ¢ HEKOTOpo# omackoil u
COMHEHHSIMHU. 3ayMalTech HaJl 3TUMH (PaKTaMHu.

3 ouka W MeHee — Bama KOMMyHHKaOEeNbHOCTH HOCHUT OOJI€3HEHHBINH XapakTtep. Bbl
TOBOPJIMBBI, MHOTOCIIOBHBI, BMEUIMBAaE€TeCh B Jeja, KOTOpblE HE HMMEIOT K Bam HHKakoro
oTHoOIIeHUA. beperecy cynuth o mpobdiemax, B KOTOPBIX COBEPIIEHHO HE KOMIETEHTHHI. BoibHO
WIA HEBOJBbHO BBl wacTo ObiBaeTe MPUUMHON pa3HOro poaa KOH(IMKTOB B BamieM OKpyXeHHH.
BenbuibuuBbl, 00MIUMBBI, HEpeAKo ObiBaeTe HEoObeKTHBHBL. Cepbe3Has pabora He i Bac.
Jronam - u Ha pabote, U 10Ma, U BOOOIIE MOBCIOAY - TpyaHo ¢ Bamu. Jla, Bam Hago mopaboraTh
Hag coboii u cBoumM xapaktepom! Ilpexxne Bcero BocmuThIBaliTe B cebe TEpHeIUMBOCTL U
CHIEP’)KAaHHOCTh, YBAKHUTEIBHO OTHOCHUTECH K JIIOJASM, HAKOHEI, MOJyMalTe O CBOEM 3I0POBBE -
TaKOM CTHJIb )KU3HU HE MPOXOAUT OecclieIHO

3aganue 5. CoriacHO HyMmepaluu ONUIINWTE, KAaKOMY SMOIMOHAJIbHOMY COCTOSTHUIO
4ejoBeKka (paaocTb, Mpe3peHHe, SPOCTb, YAOBOJIBCTBUE, BHUMaHHWE U T.J1.) COOTBETCTBYIOT 3TH
MHUMHUYECKUE CXEMBI.
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Jlanee monydeHHblE 3HAHMSI Ha JIEKIMOHHOM 3aHSATHH OTpaOaThIBAIOTCS HAa TPEHUHTE
3¢ HEKTUBHOTO MCITIOJIB30BAaHMsI CPEICTB KOMMYHUKALIUU U (POPMUPOBAHMS JOBEPHSI B OOIIICHUH.
Baxueilmune kauecTBa, SBISIOMIKECS TPEANOCbUIKaMHU 3P PEKTUBHON KOMMYHHUKALIUHU:



1. PeueBasi KOMIIETEHTHOCTb: YMEHHE TOBOPUTH TOUYHO, OETJI0, KOHKPETHO U KPaTKO.

2. YMeHHe | KeJlaHue CIIyIaTh cO0eCeTHUKOB.

3. BHMMaHue 1 BOCIPUMMYHUBOCTE K HeBepOaIbHOH nH(OpMaIy (MUMHKA, KECTHI, 11032).

4. HabGmronatenbHOCTh, yMEHHE 3aMe4aTh TOHKNE HIOAHCHI ITOBEICHMSL.

5. OMnarus, 4yBCTBUTEIBHOCTD K AMOIIMOHAIIEHOMY COCTOSTHHIO COOECETHUKOB.

6. I'mbkocTh, CIOCOOHOCTb aJIeKBaTHO MEHSATb CBOE IIOBEJEHHE B 3aBHUCHUMOCTH OT
CUTYalUH.

7. Y nauHbIid BHIOOp BpEMEHH, MECTa, OKPYKAIOIIECH 0OCTAaHOBKH JIJIs1 OOIICHUSI.

Jis hopMupoBaHMS MEPEUNCICHHBIX KAYECTB LIEJIECO00Pa3HO MOJIb30BATHCS TEXHOIOTUAMHU
IICUXOJIOTUYECKOT0 TPEHUHIa, I[OAPa3yMEBAIOLUIMMHU HUIPOBOE MOJEIMPOBAHUE CUTYyalUil, Ie
MPOSIBIISIIOTCSA U TPEHUPYIOTCS BOXKHBIE JUIS OOLIECHHS KA4eCTBa, a TaKXkKe 00CYKJIeHHe U peduieKkcus
II0JIy4aeMOT0 ITPH 3TOM >KU3HEHHOTO OIIbITA.

3aganue 6. Ynpaxxnenue «Pykonosxkarue BeJienmyo»

[ToaroToBka: OTOABUHBTE CTOJIbI U CTYJIbSl B CTOPOHY M OCBOOOAMTE MECTO ISl UTPHI.

1. ITapTHEPaAMH CTAHOBATCS T€ YYACTHUKHU, KOTOPBIE XOTEIH ObI JTydIlle TO3HAKOMUTHCS.

2. ObGa wrpoka BCTAalOT ApYr MEpea APYroM Tak, YTO 3a KaXIbIM OCTaércs mo 2-3 M
CBOOOJTHOTO MTPOCTPAHCTBA.

3. OHu OOMEHMBAIOTCS PYKOIOXKAaTHEM U, NPUCTAIBHO IS B IJlaza JApYyr Jpyry,
IIPOJOJIKAIOT CTOSITh HA MECTE.

4. 3aTreM Bce yUaCTHHUKHM 3aKpBIBAIOT Ijla3a.

5. Ilo curnany «Mapu» napTHEPHI pa3KUMAOT PyKH M HAYMHAIOT MEJUIEHHO U OCTOPOXKHO
IATUThCA Ha3ax Ha 2-3 M. [Ipu 3TOM pyKH JOJKHBI OCTaBaThcs B TOM XK€ MOJIOKEHHH, B KOTOPOM
OBUIN TIPU PYKOIIOKATHH.

6. [Tocne sToro onuH u3 napTHEPoB ropoput: «Mam ko mue». Torga oba urpoka HauMHAIOT
JBUTATbCA K MCXOJHOW TOYKE M, HE OTKpbIBas IJIa3, MBITAIOTCS BHOBb I0KaTh PYKYy MapTHEpa.
3areM MO>KHO OTKPBITh IJ1a3a U KPATKO 00CYIUTh Pe3yIbTaThl YIPaKHEHHS.

3ameuanusi: B urpe y mapTHEpPOB BO3HUKAET BIIEYATICHHE, YTO OHM BMECTE MEPEKMIN
HeOoJIbIoOe NPUKIIYEHUE, a 3T0 cOnmxkaer. Irpoku moutd HUYEro He cKasalu JApYyr JApyry, a
JIOBEpUE B TPYIIIIE BBIPOCIIO.

3ananue 7. YnpaxkHeHne «IMOUMOHATbHAS AUATHOCTHKA»

[{enb: TMarHOCTUKA COCTOSIHUS YJICHOB IPYIIIIHI.

Marepuan: 3arotoBka pHUCYHKa YeJOBeYKa, HAaOOpbl KapaHjamlel, COOTBETCTBYIOIINE
JIIOUIEPOBCKUM I[BETaM.

XoJ ynpaxHEHUs: MpenojaBareib MpeularaeT y4acTHUKAM KaKIOMY YYyBCTBY M SMOLIUHU
IIPUCBOUTH CBOM 1IBET U paCKpacUTh 3TUM LIBETOM JJOMHK, a 3aT€M PACKPACUTh CHIIY3T YeJIOBEKa.

Wnctpykuus: «Ceiuac g mpejuiararo BaM B3sTh OJIaHKM M HaOopsl Kapanpgamei. Tenepb
MOKETE pa3oMTHCh 1O 3aly, W 3aHATh J00oe yAoO0HOe sl Bac MecTo. 3aiiMure ynoOHoe
MOJIOKEHME, U TIoJyMaiiTe o cBoeM HacTpoeHuu. Kakoe oHO y Bac Ha AaHHbIM MoMeHT? OOpatute
BHHUMaHUE U Ha Teso. B kKakoil yacTH Ballero tejga cocpefoToueHa Ta UM UHasg sMmouus. S mpoury
BaC IPUCBOUTH KaXJOMY UyBCTBY CBOM LIBET U PACKPACUTH ATUM LIBETOM CHIIY3T YEJIOBEKAY.

OOpatute BHUMaHHE:

— O yeMm BBl AyMaeTe B JTaHHbBIII MOMEHT?

Kakoe uyBcTBO y Bac B rpyan?
— Kakoe uyBcTBO B pykax u Horax?
Kakum niBeToM x04eTcst 3T0 0TOOpa3uTh?

3ananue 8. YnpaxkHenue «Yraaaii dMOInI0»

Xon ynpaxHeHus. Ha crose KapTMHKOM BHM3 pPACKJIaJbIBAIOTCS CXEMaTHYECKHE
M300pakeHus] 3MOLMH. YUYacTHUKM IO oyepeau OepyT o0yl KapTOuKy, HE IOKa3blBas ee
OCTaJIbHBIM. 3ajaya y4YyaCTHHKAa — Yy3HAaTh SMOLMI0O U H300pa3uTh €€ C IMOMOIIbI0O MHMUKH,
MaHTOMHUMHUKH, TOJOCOBBIX MHTOHAUUU. OcTajbHbIE 3pUTENH JOKHBI yrajarb, KaKyl0 3MOIHIO
M300pakaeT 4enoBeK, YTO MPOUCXOANUT B €r0 MUHH-CLICHKE.

CHOMCOK DMOILIHH:



—pajocTs;

— YIUBJICHHUE;

— CO’KAJICHHUE;

—pa3o4yapoBaHUE;

—IOJ03PUTEIILHOCTD;

—TpYCTB;

—BECEIIbE;

—XO0JIOJHOE PAaBHOLYIINE;

— CITOKOMCTBHE;

—3alHTEPECOBAHHOCTD;

— YBEPEHHOCTB;

—KeJIaHUE TIOMOYb;

— yCTaJIOCTB;

— BOJIHECHUE;

—DHTY3HUa3M.

3ananue 9. Ynpaxknenue «['oBopsiiiee Tes10»

Xon ynpaxkHeHus. YYaCTHUKU CHJAT B Kpyry. KakIplil U3 HUX MOJydaeT HallMCAHHOE Ha
JUCTKe Oymaru 3ajaHue (CM. IPUIIOKEHHE) M300pa3uTh 103y YeJIOBEKAa B KAKOH-TO CHUTYyallUH.
3ajaHus HE OIIAIIAIOTCSA AJI1 BCEX. YYACTHUKU MPOAYMBIBAIOT M I10Ka3bIBalOT C IMOMOUIBbIO
HeBepOapHOro noesieHus (0e3 cioB) 0003HAYEHHOIO B 3a/laHUM O3y Teja, APYrue y4aCTHUKU
JIOJKHBI ONIPEAETIUTh, YTO UMEHHO ITOKa3bIBa€T YYaCTHHUK.

— n300pa3uTe 03y YeI0BEKa, YNTAIOIET0 YBJIEeKaTeIbHbII pOMaH;

— n300pa3uTe 103y YeI0BEKa, YNTAIOILETO CIOKHBIN YUeOHHK;

— n300pa3uTe Mo3y 4eI0BeKa, YNTAIOIIET0 FOMOPHUCTUYECKHUN )KYPHAT;

— HM300pa3uTe Mo3y YeI0BeKa, MUIIYIIET0 TUCHMO JIPYTY;

— n300pa3uTe Mo3y YeI0BEeKa, KIYIIET0 BEI30Ba B KAOMHET CTOMATOJIOTA;

— Hn300pa3uTe Mo3y YelI0BeKa, CIAI0IIECT0 TOCYAaPCTBEHHBIN SK3aMeH B BY3€;

— HM300pa3uTe Mo3y YeIOBEKa, CTOSIIETO JI0JITOe BPEMS B OUEpE/IH;

— n300pa3uTe Mo3y YeI0BEKa, BHIMTPABILIETO B JIOTEPEIO;

— YeJoBEK YUTaeT (JJF0OOBHYIO 3aMUCKY, YUEOHUK, HETIPUSATHOE COOOIIEHHE);

— YeJoBEeK MUIIET MUCbMO (JIFOOMMOH, IpyTy, Bpary).

3ananue 10. Ynpaxxkuenne «OTHOLIEHUS»

Xon ynpaxhHenus. ['pynna pa3z6usaercst Ha napbl. Kaxkgas mapa CTyAEHTOB IOJIydaeT Ha
KapTOYKe CHUTyalMio oOlIeHHus (B ccope, HE 3HAKOMBI, HO XOTST IMO3HAKOMUTHCS, OJUH XOYeT
MMO3HAKOMUTKCS, a APYTroi HEeT). 3aTeM Tmapa CTYJEHTOB JOJKHA HEBEpOAIbHO (3KeCTaMU, MUMHKOM,
M030i) MOKa3aTh CUTYallUIO, OTHOILIEHUE K Mpoleccy oOuieHnus 1 naptHepy. OcTallbHbIEe CTYIEHTbI
JIOJKHBI OTIPEIETUTh CUTYalUIO0 OOIEHUS.

Cutyanum oo1eH s

— ecau 00a 3aMHTEepEeCOBaHbI Pa3rOBOPOM;

— €CIM OJUH W3 MapTHEPOB pearupyeT HEraTUBHO;

— €CJIA pa3roBOp MUJET Yepe3 CUILY;

— €CIM OJUH U3 MApTHEPOB X0YET 3aKOHYUTH Pa3roBop.

3aganue 11. Ynpaxknenue «Pa3ropop uepes cTekjio»

[Tponienypa mnpoBenenus. Jas 3TOro ympakHEHUss IO OKENAHUIO BbIOMpaeTcs mapa
YYaCTHUKOB, OCTallbHble OyayT 3putensmu. Kpyr u3 cTynpeB mpeBpamiaercss B IMOIYKPYT,
OOpalleHHBIi K HMIPOBU3MPOBAHHOM «cleHe». J[BoMM «akTepam» naeTcss WHCTpyKuus. OHH
HaxonaTcs B a3ponopry. OauH U3 HUX yJeTaeT, Apyroi — ero nposoxkaer. 1 BOT, korga mpoBoibl
3aKOHYEHBI, U OTJICTAIOLIUI y)K€ Iepelen B OTCEK Ul OTJIETAIOIINX, 3a CTEKJIO, OH BHE3aIHO
BCIIOMHMHAET, 4YTO 3a0bL1 MepeaaTh MPOBOXKAIOIIEMY OYeHb BaXkHYI0 HH(popmanuo. OH MOXKET 3TO
cenaTh ceiiuac, OH BUAUT IPOBOXKAIOIIET0 Yepe3 CTEKI0. OHAKO CII0KHOCTh 3aKJII0YAETCSA B TOM,
YTO CTEKJIO 3BYKOHETIPOHUIIAEMOE, U TepeaaTh HHPOPMAII0 MOKHO TOJBKO KEeCTaMU U MUMUKOM,
6e3 cioB. OMH W3 MapTHEPOB NepenacT MHPOPMALUIO, JPYrol JIOMKEH ero MOHSATh U OTBETUTH



(Toxke 0e3 cioB). 3aTeM OHU MEHSIOTCS POJISIMH, U IPUHUMABIIUN MHPOPMAIUIO TENeph OyIeT ee
nepenaBath (mHMOpMaIus OymeT yKe HOBas, Kakyl OH mpuaymaeT). OCTalbHBIX YYaCTHUKOB
MPOCSAT COXPAHATH MOJTYAHHUE U TIPOCTO HAOJIIOIATh 32 TIPOUCXOISIINM.

Juckyccus 1o yrnpaKHEeHHUIO.

Cnauana BOIpoChI aKTepam:

— Urto oHM 4yBCTBOBAJIH, JIETKO JIM OBLIO MepeaaBaTh nHpopmanuo?
— Jlerko nu ObwI0 pactum(ppoBbIBaTH HHPOPMALHIO?

— Uro ynanocs? Yto He ynanocs?

— Ilouemy?

Bonpocsr 3pureism:

— Kakue Brieuatnenus?

— VYpanoce i1 caMuM pacmingpoBaTh HHGOPMAIUIO?

Kaxkue 6pu1n Bepcun? [louemy?

Yro nonpaBuiocs?

— Yro OBI BBI ClICTIAIH ITO-APYTroMy?

3amanue 12. YnpaxkHeHue «Acconuamus co BCTpeueiin»
YyacTHUKaM MpeiaraeTcs BbICKa3aTh CBOU accolualuu ¢ BcTpeueit. Hanpumep, «Ecnu Ob

Hala BcTpeya Oblia )KUBOTHBIM, TO ATO OblIa OBI...»

3ananue 13. Peduiekcust B KOHIIE 3aHATHS.

3ananus AJ151 NPaKTHYecKoil padoTnl Ne 2:

3aganue 1. M3yunure u Hanumure pedepat Ha TeMy: «Bupl B3auMoIeHCTBUS».

3ananme 2. V3ydnTe U HanMIIUTE JOKJIAL HA TEMY: «DMIIATHs, KaK SJIEMEHT OOILEHU.
3aganue 3. Hanmmmre 3cce Ha Temy: «YOexkIeHHE U BHYIICHHE KaK METOJ BJIMSHHUS Ha

napTHepa B mpoiiecce OOIEeHUS.

3aganue 4. 3anuiuTe pa3zHULY MEXKAY HOHITUSIMH «CIIYIIATH)» U «CJIBIILIATH)
3ananme 5. Tect «YMeere 1M BbI CITyIIATh?»
WNucrpyknus. [locrapaiitech, He 0COOEHHO 3alyMBIBasiCh, ICKPEHHE OTBETUTh HA HUX «J1a»

U1 «HET».

No BOIIPOC na HET

1. |Yacro v BbI ¢ HETEPIIEHUEM KJIETE, KOTJa IPYroi 3aKOHYUT TOBOPUTH U
J1aCT BO3MOKHOCTB BBICKA3aThCs BaM?

2. | BbeIBaer au, 4TO BHI CIICITUTE MPUHSATH PEIICHHUE JIO TOTO, KaK IOWMEeTe CyTh
npooemMbl?

3. |IlpaBna nu, 4TO BBI TOPOIl CIyIIaeTe TUIIb TO, YTO BaM HPABUTCS?

4. [ MemaroT 11 BaM SMOIIMHU CIyIIaTh codbeceTHnKa?

5. | Yacto 511 BBI OTBJIEKAETECH, KOT/1a Balll COOECEIHUK U3JIaracT CBOW MBICIIH?

6. |3amomuHaeTe I BBl BMECTO OCHOBHBIX MOMEHTOB Oecebl KaKhe-1n0o0
HECYILIeCTBEHHbIE?

7. | BeIBaeT M TaK, 4TO CIYIIATh JIPYrOro YeJIOBEKa BaM MEIIAI0T COOCTBEHHBIE
npenyoexaeHus?

8. |Ilpekparaere nu BbI ClymaTh coOeCeTHUKA, KOT/IA MOSBIISIOTCS TPYIHOCTH B
HNOHUMAaHNU CKa3aHHOro?

9. |3aHuWMaeTe JIM BBl HETATHBHYIO MTO3UITHIO K TOBOPSIIEMY?

10. |IlepeOuBaete nu BBl coOeceTHUKA?




11 | M3Geraete mu BBI B3TMsAa coOeceTHUKA B pa3roBope?

12. | Bo3HUKaeT M y Bac OCTPOE KeJlaHUe MpepBaTh cOOECeTHNKA U BCTABUTh
CBOE CJIOBO 3a HEro, ONepe B €ro COOCTBEHHBIE BBIBOIbI?

OO6paboTka U UHTEPIIPETALIUS PE3YIBTATOB.

[ToacuuTaiiTe KOMTUYECTBO OTBETOB KHET.

10-12 GannoB. Bel yMeeTe JOCTATOYHO XOPOIIO CIymaTh codeceanrka. He pykoBoICTBYsICH
penyOe)ICHUSIMHA TI0 OTHOIIICHHIO K HEMY, CTapaeTech BBIICTUTH B €r0 CJIOBax IJiaBHOE. Barm
COOCTBEHHBIE AMOILIMM HE MEMIAIOT BaM CIylIaTh Ja)ke TO, 4TO BaM He O4eHb HpaBuTcs. [loaTomy
MHOTHE JIFOOSIT 00IIATHCS C BAMHU.

8-10 6amtoB. Hepeako BBl MpOsBIISIETE YMEHHUE CIyIIATh MMapTHepa. Jlake eciu Bbl 4eM-TO
HEJOBOJIbHBI, BCE PABHO CTApacTech JOCIYIIATh TMapTHEpa 10 KOHIA. Eciam ke mapTHep Bam
HaJ0eN, MbITaeTeCh TAKTUYHO IpepBaTh oOlieHHe ¢ HUM. MHorma Bbl Bce ke Mo3BossieTe cede
nepeOuTh cCoOOeCeTHUKA ISl TOTO, YTOOBI BCTABUTH CBOE «BECKOE CIIOBOY.

Menee 8 GamoB. K coxaneHuro, Bbl €lle€ HE HAayYWIHCh CIyLIATh CBOMX MApTHEPOB IO
obmierno. Bel mepebuBaeTe ux, HE JaeTe BBHICKA3aThCsl 10 KOHIA. Eciii BaM HE HPaBUTCS TO, YTO
YeNI0BEK TOBOPUT, IIEPECTAETe CAYyLIaTh €ro.

3aganue 6. Pemure cutyalioHHbIe 331241

O¢ddexTuBHOCTh O0IIEHUST OMpeeNnseTcs yMeHueM ciymarb. CilyliaHue MOXeT ObITh
pediekcuBHBIM B HepedaeKkcuBHBIM. HepednekcuBHOE CiTyllaHue — 3T0 BHUMATEIHbHOE MOTYaHUE,
KOTJla HYXHO JaThb BO3MOXKHOCTh COOECEIHHMKY SMOIMOHAIBHO pPa3pAIuThCs (KUBKH, I03a
BHUMAaHUS, TOIaKNBaHus). B peIeKkCUBHOM CIIyIIaHWK TOBOPSIIIEMY YEJIOBEKY JaeTCsl oOpaTHas
CBSI3b CJIOBaMHU (BOMPOCAMH, KOMMEHTapUSIMH).

Ornpenenure 1o coiepKaHuIo IUaaora, yMerT JIM €r0 YYaCTHUKHU CIYIIATh APYT Apyra:

a) - Xoueurb NOCIylaTh 3TOT OTPHIBOK?
- 41 yxxe 310 unrana. Bam orser
0) - Tebs Tak AaBHO XKIy.
- MoskHO ObLI0 OBI ¥ HE JaTh, IO3BOHUI ObI. .. Barn oTBeT
B) - Y T1ebs ecth cobaka? S cBOIO yxke mpojana — He ObUIO BpEMEHU Ha Hee.
- Het, HO... Bam oTBeTr
3aganue 7. Onpenenute, 0 UeM TOBOPAT CIEIYIONINE CUTYAIIUU:

1. O 4yeMm TOBOpAT cleayroniue HeBepOaTbHBIC CHUTHAIIBI, TOCTYMAMIIAE OT IMOKYIATEes:
CTOUT, CKPECTUB PYKH Ha TPYy/IH, HEOBOJIBHOE BBIpaKEHHUE 1A’

2. UrHopupoBaHue TOCETUTEIIS: MPOTUPATH ITOJIKH, YTO-TO IEPECTABIIATH, TOBOPAYUBATHCS
K KITMEHTY CIIMHOM, pa3roBapuBarth Mo TenedoHy, 6eceqoBarh ¢ KOJJIEraMu Ha JTUYHbBIE TEMBI, YTO-
TO MHCATH U T.J. HEJIOITYCTUMO, TTIOCKOJIBKY 3aTPY/IHSET

3. Ecnu mokymarens He 3HAeT, KakoW Mpemapar emMy HeoOXoauMm, (apMmaieBTy cleayeT
3a/1aTh HECKOJIBKO , TPEOYIONINX Pa3BEPHYTHIX OTBETOB.

3ananmne 8. «Ilokynka»

[lenb: oka3aTh TOMOIL TOKYIATENIO TPU IOKYIKE MEIMKAMEHTO3HBIX IPENapaTroB B
amnTeKe.

Xon ynpaxuenus: ['pymima nenures Ha napbl. OJIMH U3 CTYICHTOB B TIApe BBICTYIAET B POJIH
dapmariieBTa, APyroil B posiv MOKYMaTENs.

IToxynarento qaeTcss MHCTPYKIUS

— TMOKyNaTelb MCIONb3yeT aBTOPUTAPHBIA CTHIIb OOIICHUS AJS TOTO, YTOOBI MPUOOpECTH
JIEKapCTBEHHBIN Mpernapar, Ha KOTOPBIH y HETO HET pellenTa OT Bpaya;

— TMOKymHarellb, HE MOXET 4YeTKO CQOpMyIUpOBaTh, KaKOH HMMEHHO €My HYXCH
JIEKapCTBCHHBIN mpernapaT ((papMaieBT, HCIOIB3ysS MpUEeMbl pedIeKCHBHOTO CIyIMIaHUS JIOJDKCH
BBISICHUTB 3aIPOC MOKYyIaTeNs);

— TMOKyHaTellb TOXWias JKEHIIMHA pPacCTPOCHA, IUTAYeT W HE MOXKET IPOYHUTATh, YTO
HAITUCaHO B PEIICTITE;

— CIIeTOi MOKYIAaTelh HE OPUEHTUPYETCS B HOBOH amTeKe;




— TMOKymatrenb MpHOOPEeTeT OJHOBPEMEHHO 2 TperapaTa, CHIDKAIOUIUX —arperanuio
TPOMOOIIUTOB O€3 perenTa.
3ananue 9. Peduiekcus B KOHIIE 3aHSATHS.

3ananus AJs NpakTU4ecKkoi padors Ne 3:

B nt060M B3anmoieiicTBUM O0JIbIIIOE 3HAUEHUE UMEET CTaTyC MapTHEpa B MOMEHT OOLICHHUSI.
OparM #W3 BO3MOXKHBIX CIIOCOOOB TOHUMAaHUsSI OOIICHWS SBJISETCS BOCIPHUSATHE TIOJIOKEHUS
MapTHEPOB, a TaKXKe HX MO3UIUI OTHOCUTENBbHO Apyr napyra. OOBIYHO MO3UIMHU B OOLIEHUU
paccMaTpuBalOTCS B pycClie TPAaHCAKTHOrO aHanu3a. /laHHOe HampaBlieHHWE B TICHUXOJOTHH OBLIO
pazpaborano B 60-¢ rr. XX B. aMEPUKAHCKHM IICHXOJIOTOM MW ICHUXHATPOM OpuKoM bepHoM,
pa3paboTaHHasi UM CXeMa, BBIEISIET TpU criocoba moeaeHus: Poaurens, Pebenok, B3pocibrii.

— mnapTtHep-Poaurens Bce 3HaeT, Bce MOHMMAET, HUKOTJa HE COMHEBAETCs, CO BCeX Tpedyer,
3a BCE OTBEYAET; OOIIEHHE, C OJTHOM CTOPOHBI, OOBHHSIOIIEE, aBTOPUTAPHOE, YKa3bIBaIOIIEEe, KaK
MPaBWIBHO, ¢ IPYToi, 1oOpoe, 00oapsIoliee, COBETYIOIIEE, IOMOTaloIIee, CBepX3a00TINBOEC;

— mnapTHep-B3pocnelif Tpe3Bo, pealibHO aHATU3UPYET, HE MOAJACTCS SMOIMIM, JTOTUYECKU
MBICITUT, PEIIaeT BOMPOCHI MO-AETOBOMY, MPUCTYIINBASCH K COOECEHUKY, TOHUMAs APYT Apyra 1o
rJ1a3aM, 3aJ1a€T OTKPBITHIC BOMPOCHI, MIPEAJIaraeT albTePHATUBHI,

— mnapTHep-PeOeHOK 3MOIMOHANBHBIN, MUMITYJIbCUBHBIA U HEJIOTWUYHBIN, BBICTYIAET TO B
ponu npucnocoOieHIa, To OyHTapsi, CBOUCTBEHHO TaKke HelTpaibHOE MOBeICHKE, TI0003HATETICH,
00s31IMB, JKaTyeTCs, Kalpu3HUYaeT, HETEPIICIUB, HEMOCIYIIEH, H3JIydaeT U30BITOK 3Hepruu. Bce
TPH CBSI3aHHBIE MEXKY COOO0M XapaKTePUCTUKH MPUHAIIEKAT KAKIOMY UEJIOBEKY.

3aganue 1. [Ipoiinute «Tect pebeHOK, B3pOCIIbIM, POJUTENDY.

Wuctpykuus: OueHure, Kak cCOYeTaroTcs Tpu «S» B BaiieM moBeaeHuu. [Jjist 3Toro omneHure
IIpUBE/ICHHBIE BbICKa3bIBaHUA B Oaynax ot 0 mo 10.

1. MHe nopoii He XBaTaeT BbIACPKKH.

2. Ecnu Mow xenaHus MEIaloT MHE, TO 51 YMEIO X MMOJaBIISTh.

3. Ponutenu kak Ooiee B3pOCHbIE JIOIU JIOJDKHBI YCTpauBaTh CEMEHHYIO KU3Hb CBOMX
JeTen.

. 51 ©HOT1a IPEYBEIUYUBAIO CBOIO POJIb B KAKUX-TNOO COOBITHSIX.

. MeHs1 mpoBecTH HEJETKO.

. MHe ObI MOHPaBUIIOCH OBITH BOCITUTATENIEM.

. beiBaeT, MHE X04eTCs MOAYyPAYUTHCS, KaK MAJICHBKOMY.

. lyMato, 4TO MpaBUIBHO MOHUMAIO BCE MPOUCXOISAIINE COOBITHSI.

. Kaxx eIl 1oJKeH BBITIOTHATE CBOM JIOJIT.

10. Hepenko st mocTynaro He Kak HaJo0, a Kak XOYeTCsl.

11. IIpunuMas pemienue, s CTaparoch NPOAYMATh €T0 MOCIEACTBUS.

12. Mnaniee NoKOJIEHHE TOJKHO YUUTHCS Y CTapIlInX, KaK €My CIEAYET KHUTb.
13. 51, KaK ¥ MHOTHE X0, OBIBAI0 OOUJTUHB.

14. MHe ynaercsi BUAETD B JIOJSX OOJbIIE, YeM OHU TOBOPSAT O cede.

15. Jletn TOJKHBI O€3YCIIOBHO CIIEI0BATh YKAa3aHUSAM POJIUTEIICH.

16. Sl — yBnekaromuiicst 4eJI0BeK.

17. Moit OCHOBHOM KPUTEPHI1 OLIEHKH YeJI0BEKa — OOBEKTUBHOCTD.

18. Mou B3risiabl HEMTOKOIEONMEL.

19. beiBaert, 4TO s HE YCTyMalo B CIOPE JIUIIb NOTOMY, YTO HE XOUY yCTYIaTh.
20. [IpaBuna onpaBiaHHbI JIMIIb IO TEX MOP, TOKA OHU MOJIE3HBI.

21. JIroqu AOMKHBI COOJIIOIATh BCE MPaBMIa HE3aBUCUMO OT OOCTOSITENIbCTB.
Kitou k Tecty 1. Cymmupyiite 6amisl 1o HOMEpaM BOIIPOCOB:

CocrosiHue «pedbeHok»: Bonpockl Ne - 1,4, 7,10, 13, 16, 19.

CocrosiHue «B3pociblity: Bompockl Ne - 2, 5, 8, 11, 14, 17, 20.

CocrosiHEE «poauTenby: Bonpockl Ne - 3, 6, 9, 12, 15, 18, 21. 2.
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Onpenennute TPOIEHT KKIOTO cOCTOsiHUS (13 oOmied cymmbl B 210 6amnoB) [Toxcuuraiite
OTJIETLHO CYMMY OalJIOB MO CTpOKaMm, T.e. CyMMa OayuloB JUIsl KaXJOr0 W3 COCTOSHUN B
COOTBETCTBHUH C KIKOYOM K TECTY.

Jlanee  mocpeACTBOM  COLMAIBHO-TICHXOJIOTMYECKOTO0  TPEHHWHTa  OTpadaThIBAOTCS
TEOPETHUYECKUE 3HAHUS

3ananue 2. Ynpaxnenue « MHCIIeHUPOBKA MECHU».

Xon ynmpakHEHHsS. YUYaCTHUKH pa3JeNsiOTCs Ha JBE-TPU KOMAHJbI, U KaXKJas MOJydaeT
3aJIaHKEe TIOJITOTOBHUTH M 3aTEM IT0Ka3aTh MHCIICHUPOBKY KaKO#-1100 n3BecTHOM necHu. OcTaabHbIe
YYaCTHUKH JOJDKHBI YTaJaTh 3Ty IMecHI0. MHCIeHupoBKa mpoucxoaut 0e3 cioB. Ha moaroToBky
Kaxaol komanae mnpaercs 10-15 munayr. Ilocie moaAroToBku Kaxaas KoMmaHAa IO O4Yepelu
MMOKA3bIBAET CBOIO MHCIIEHUPOBKY. YUAaCTHUKUA OOMEHUBAIOTCS MHEHUSMHU.

OO0cyxaeHue:

— KoMy ynanoch 10HECTH CMBICI TTeCHU?

— 3acuer uero? Komy He ynanoces? [Touemy?

— Kakwue Obl1M TpyAHOCTH TIPH TIepenaye u pacmudpoBke nHbOpMaIim?

— Kakas koManja ny4ie cripaBuiiach ¢ 3ajanuem? [louemy?

— Kak npoucxonur nepeaada nHGpopMauu B )KU3HU?

— A nonydenue ee? 3aMeyaeM JIM Mbl CUTHAJIBI )KECTOB, MUMHUKU?

Hackonbko 4acTo B )KM3HU MBI TIOJIB3YEMCS 3TUMHU KaHaJlaMU nepeaadn nHpopMauu?

3ananue 3. Ynpa:xkaenue «JlackoBoe cJ10BO»

Llenp: cnocoOCcTBOBaTH caMoOaHalM3y, pPa3BUBAaTh CaMOPACKPBITHE, CaMOIO3HAHHE,
MpOsSICHEHUE  «SI-KOHLETIMK», YMEHUE aHaJU3UpPOBATh M  ONPEACNSATh ICUXOJOTUYECKHE
XapaKTEPUCTUKU — CBOU U OKPYKAIOLIUX JIFOJIECH.

Xon yrnpaxHeHus: BcnoMHUTE M 3amuIINTEe, KAKUMH JIACKOBBIMU CJIOBaMHU BBl HA3bIBAETE
CBOUX POJHBIX, OJIU3KHX, 3HAKOMBIX.

— 3amymaiTech, B KaKUX CIIydasiX Bbl 3TO JieiaeTe yamie?

— Korga Bam 9T0-TO TpeOyeTcs U BBl 0OpamiaeTech ¢ Ipoch00i K ATOMY YeIOBEKY?

— Wnu xorja y Bac xopoluee HacTpoeHue?

— Yacro 51 BHI JienaeTe 3To?

— Ecnu Her, To noyemy?

— Yro Memaer BaM NPOSIBIIATH TEIJIbIE UyBCTBA [0 OTHOUIEHUIO K JIFOISIM?

— Yt0 BBI HCIIBITEIBAETE, KOT/Ia Ha3bIBAETE JIFOJIEH JTJACKOBBIMU MMEHAMU?

A Inmoau, K KOTOPBIM BBl Tak oOpaliaerech, Kak OHHM PEarupyroT Ha Ballle JACKOBOE
oOpareHue?

3ananne 4. Ynpaxknenue «CaMblii-camMmbliD)

[lens: yrmybneHue MpoIeCCOB CaMOPACKPBITHS, TOJIYYCHHE TO3UTUBHOM OOpaTHOM CBS3U
JUIS YKPEIUICHHWS CaMOOILIEHKH W aKTyallu3allud JTUYHOCTHBIX pPECypcoB, MO3HaHHE cels mpu
MTOMOIIIH TPYTIIIHI.

Xon ynpaxkHenus. Kaxxnplii yenoBeKk — yHHMKajibHasl JIMYHOCTh. B 4eM-TO OH COBEPILIEHHO
HETopa’kaeM M BHE BCSAKOW KOHKYpeHIIMU. Ho MMEHHO M3-3a TOro, 4TO HE BCE ATO BUAT, YEIOBEK
MOKET OBITh HEYIOBJIETBOPEH TeM, KaK OKpYXalollhe K HeMy oTHocaTcs. JlaBaiiTe ke uMcrpaBUM
910. [lycTh BHYTPH KaXX70M KOMaH/bl YYACTHUKH PACCKaXYT O CBOMX JOCTOMHCTBAX, KOTOPBIMH
OHM MOTYT COllepHUYaTh ¢ ApyrumH. WTak, 3amymaiTech U BCE MO OYEPEId BHYTPU KOMaHbI
PACCKaXHUTE O CBOMX JIOCTOMHCTBAX W MOATBepAnUTe X (pakrtamu. Ha moaroroBky oTBOAMTCS OAHA
MUHYTa. A Temnepb NPOCUM BaC Paccka3aTh O CBOUX JOCTOMHCTBAX C MOATBEPXKIAIOIIMMH 3TO
¢daktamu. [loxanyiicrta. 3akanuuBaeM. JlaBaiiTe Temepb MOJABEAEM MTOTM M BHYTPH KaxJI0i
KOMaHbl BBIIETTUM «CaMOTO-CaMOro» IO TeM I[IOKa3aTelsM, KOTOpbIe 3/1eCh OOCYKIATHCh.
Hanpumep, camprii-camblii BBICOKHIA, CaMblii-CaMbIil BECEIIbIA, CaMblii-CaMblil HAaXOJQYMBBIA U T.J.
[Ipocum Bac. 3akanuuBaem. Tenepb HaM OCTAE€TCs ONMPEACIIUTh «CAMOT0-CaMOTr0» U3 BCEX KOMaHJI.
JlaBaiiTe oprann3yeM KOHKYPCHI «CaMbIX-CaMbIX». Hampumep, cambIx BECEbIX W HAXOJYHBBIX U3



quclia MPUCYTCTBYIOLIUX BO BCeM 3aje. Ha moAroToBKy M opraHM3aliio KOHKypca OTBOJUTCS O/IHA
MHUHYTa. B 3aKitoueHne noamiogupyeM «caMbIM-CaMbIM».

3aganue 5. Ynpaxuenue «Krto 1?»

Ilenp: cnocoOCTBOBAaTH caMOaHAIU3y, pa3BUBaTb CAMOPACKPHITHE, CaMOIIO3HAHUE,
IIPOSICHEHUE <«SI-KOHLIENUIMUY», YMEHHE aHaJIU3UpOBAaTh U  ONPEAENATh ICHUXOJIOTHYECKHE
XapaKTEPUCTUKH — CBOU U OKPYKAIOLIUX JHOIEH.

Marepuan: 1ucT OyMaru u pydka Jjis KaKJ0ro y4acTHHUKA.

XoJ ynmpakHeHHs. Y KaKJ0ro 4eJOBEKa €CThb COOCTBEHHasl TEOPHUsS O TOM, UTO JENaeT ero
YHUKQJIbHBIM, OTJIMYAET OT Apyrux Jojae. Ilpu aTom BozHukaer Bompoc: «Pa3pensior nu apyrue
MO0 TOUKY 3peHus?» JleTsaM Ipymmsl IpeularaeTtcsi pa3aesuTh JUCT OyMaru Ha TpH rpadsl 1o
BepTuKanu: B 1-if rpade orBeTuTh Ha Bompoc: «Kto s?» s sroro OvicTpo Hammcath 10 cios-
SMMUTETOB, MHCATh CJIEIyeT B TOM IOpsJAKE, B KaKOM OHHU INPHUXOIAT B rosnoBy. Bo 2-ii rpade
HaIKUCcaTh, KaK HAa ATOT K€ BOIMNPOC OTBETWJIU ObI BAalllM POJUTENH, 3HAKOMBbIE (000U 3HAUMMBIN
npyroif). B 3-i rpade Ha TOT ke BOMPOC OTBEUYAET KTO-TO M3 TPyMIbl. J[JIs 3TOro Bce KiIaayT CBOH
MOJNMCAHHBIE JIMCTOYKA HA CTOJ, OHM IEPEMEIIMBAIOTCS, 3aTeM KaKIbld, HE TJisias, Oeper
JMCTOYEK CO CTOJIa U IMUILET O TOM YeJIOBEKe, Yel JIMCTOYEK eMy Ionajics. 3aTeM JIMCTOYKU CHOBA
CKJIQJ[IBAIOTCS HA CTOJI, U KaXK]IbII 3a0MpaeT CBOM.

IIpu oOcyxIeHun pe3yiabTaToOB JaHHOM Mpolexypbl MOXHO OOpaTHUTh BHUMaHME Ha
CJIEYIOIIUE ACTIEKThI:

— IOBTOPSAETCS JIU KaKoe-I100 KayecTBO, CIIOBO BO BCEX TpexX rpadax;

— 0 YeM 3TO MOXET FOBOPUTH (HapuMmep, 00 OTKPHITOCTH YEJIOBEKA B OOIIEHUN);

— HACKOJIBKO XOPOIIIO YeJIOBEK caM ce0s 3HaeT (KOJIMYeCTBO CJIOB B 1-i rpade);

— OTHOIIEHUE K caMOMy ce0e (COOTHOIIEHUE TTO3UTUBHBIX U HETATUBHBIX IUTETOB);

— COBIAJAIOT WIM HE COBMANAIOT <«SI-KOHLENUUS» M MPEJCTaBICHUs] APYrux o0 3ToM
YeJI0BEKE;

— U3 Yero CKJIaJAbIBalOTCA IPEACTaBICHUS JPYTUX O 4YeloBeKe (3[eChb BO3MOXKHO
00CyX/IeHHe BOIIPOCAa OTBETCTBEHHOCTH YEJIOBEKA 33 MPE3CHTALMIO ce0sl JPYTUM JIFOJSIM) U T.1.

3aganue 6. Ynpa:xxnenue «Cper Moii, 3epkaibue! Ckaxu»

Ilenp: ncuxonorusanus paboThl B NMPaBUJIBHOCTH OLIEHKM CBOEIO MAapTHEpA; BbIAEICHUE B
HEM TJIaBHbBIX, WHIUBUAYaJIbHBIX KAa4€CTB, BBICKAa3bIBAHWE CBOET0 MHEHHUS O MapTHEpE, a TakkKe
IIPaBUIILHOE OLIEHUBAHNWE MHEHUS O cee.

VYyactHHUKaM Urpbl npejyiaraetcst BCnoMHUTh ckazky A.C. Ilymkuna «O MepTBoOii lapeBHE U
ceMu Ooratbipax». I[loynmpaxHATbCS B MHUMUYECKHUX JBMXKEHHSX: IMOJIHSATH OpOBH, OILYCTHUTH,
HaxMypuTb OpoBu. CABUHYTH, HaAYTh I'yObl, OIyCTUTh YTOJIKH Ty0, ynblOHYyThCs. IIpenctaButh
MUMHUECKUI 00pa3 napTHepy (KakIbli CBOK).

Benymmii: «B ckaske ecTh clioBa, KOTOPbIE MPOU3HOCUT LIAPHUIIA, CUIS MEpPE 3€PKAIBIIEM:
«CBeT MOH, 3epKaiblle, CKaXKH, 1a BCIO MPABLY IOJIOXKH...». MBI CErOAHS MONPOCUM «3EPKAJIBLIE»
pacckazarbh, Kakue Mbl. Ponb «3epkanblia» BBINOJHUT KTO-HMOYIb U3 Bac. [locMotpuTe npyr Ha
apyra, MOAyMaiiTe U pemuTe, KTO U3 Bac OyleT «3epKajblieM», a KTO OyIeT ero CrpamuBaTh
(yuacTHHKM pa30uBaloTCAd Ha mapbl). «3epKajblie» BHUMATEIbHO IMOCMOTPUT Ha MapTHepa u
BCIIOMHHT BCE O HEM, MOAYMAET, KaK U YTO O HEM MOYKHO paccka3aTh. 1o mopsaakoBeIM HOMEpaM U
CUTHaJIy BEIYILEro rnapa 3aHMMaeT rnodetHoe mecto. OauH cnpamuBaeT: «CBeT Moii, 3epkanblie!
Ckaxwu, 1a BCIO MpaB/y paccKa)xu 000 MHE...». A 3epKajblie B 0TBeT: «Tbl mpekpacHa (IpeKpaceH)
criopy HeT. M kpacuBa (KpacuB) ThlI U ...» (MIET TBOPUECTBO).

Benymnii: «tak, Mbl onaau B CTpaHy, TI€ «3€pKajblia» YMEIOT TOBOPUTH U IIE€ MOXKHO
y3HAaTh BCIO TIpaBIy O cele.

VYcranoBka k urpe! OTBETBHl «3€pKayiblia» HE JOJDKHBI CBOAUTHCS TOJIBKO K OINHCAHUIO
BHEIIHEr0 TmopTpera. bonblie KayecTBEHHBIX XapaKTEPUCTUK, OLEHUBAaHUS IKU3HEHHBIX
IIPOSIBJIEHUH, CUTyallui, TOCTYIIKOB. Bce CEKpeThl IMYHOCTH pacCMaTPUBAIOT «3€pKajay.

3ananue 7. Ynpaxknenue «KTo kak nosener?»

[lens cocTOUT B OTrajJibIBaHUM 4YEJIOBEKA, KOTOPOro 3aaymaia rpynna. Bce ydacTHUKu
canarca B KpYr, TJ€ Cpeau HUX, MO KeJaHUIo, BbIOMpaeTcsi oJuH 4eloBeK. OH BBIXOIUT W3



KOMHATBI, a TPYIIa B €ro OTCYTCTBUE BHIOMPAET YEIIOBEKA U3 OCTABIINXCS B KOMHATE YYaCTHUKOB.
Y4YacTHUKH JalOT XapaKTePUCTUKY BBIOPAHHOTO TPYMNIOW 4YeloBeKa NpHU TOMOIIM OIMUCAHUS
HEKOTOPBIX KOHKPETHBIX CUTyallui U TOBEACHUS JAHHOTO YEJIOBEKA B 3aJJaHHBIX YCIOBHUSAX.

Hanpumep, rpynma noroBapuBaeTcs, 4TO MPeIMETOM UTPhl OyAET BBICTYNATh CIETYIOIIas
cutyauusi: «B TpaHcmopre €My HACTYNWIM Ha HOTy». Jlanmbplie ONUCHIBAaeTCS IMOBEICHUE
OLICHHBAEMOTI'0 YeJIOBeKa — 4YTO OH CKa3all, B KAKOM TOHE, YTO OH cienai u T.m. [locne Toro xak
BCE YYACTHHKM TO KPYTy BBICKAa3aJ CBOW MPOTHO3 O IMOBEJICHUU OLICHHMBAEMOTO, YYacCTHHUK,
KOTOPBIH BBIXOMII 32 ABEPb, JOHKEH OTBETUTh, KOTO BbIOpalia rpyma.

[Tocne KaXa0ro UIPOBOTO aKTa MPOUCXOIUT OOCYKICHHE: aHATH3UPYIOTCS OCHOBAaHUS U
KpUTEPUU, HA OCHOBE KOTOPBIX YYAaCTHUK IMPHUHSUI pPEIICHHE; €CIM OH HEe OTrajaj 3aJyMaHHOIO
YeJI0BEKA, OMPEACIISIOTCS IPUYUHBI 3TOTO.

s ananuza MOryT OBITH BBIOpaHBI cliefyromue cutyauuu: «OH moccopuics ¢ Jo0uMon
JEBYIIKOH...», «Omno3nan Ha yuyeOHOe 3aHsATHE...», «OH MONydnsa NBOUKY..» u Ap. Jis anammza
BaYKHO BBIOMPATH CUTYAIIMH, B KOTOPBIX XapaKTep YeIoBeKa MOXKET PACKPBIThCA HanboJliee MOJIHO U
SIPKO.

3ananue 8. Pediekcus B KOHIIE 3aHATHS.

3ananus 1J151 NPaKTHYecKoil padoTnl Ne 4:

3aganme 1. Hamummrte scce Ha Temy: «OQQEKTUBHBIE MEXaHU3MbI TIOHUMAHUS B
po¢ecCUOHAILHON AEATEIbHOCTH (hapMalleBTay.

3aganue 2. 3amanue «UteHue» no3 cobeceqHUKA: OMNPENCIIUTE, KAKOMY COCTOSHUIO
YeJIOBEKa COOTBETCTBYIOT 3THU TO3bl, KaK B HUX HPOSBISIETCS OTHOIIEHHWE K COOECETHHKY.
Pe3ynbratel 3aHecuTe B TaONIULLY.

() 2 )
o 6 )
IIcuxoJioruyeckoe COCTOSIHUE, OTHOLICHHE K CO0CCeTHUKY Homep ¢purypsl

Bricokomepue, mpeHeOpekeHne, CaMOyBEPEHHOCTb
PoOkuii, BUHOBaTHIH, YOUTBIN ropem
TpeBOXKHOCTh, OKHUJAAHHUE, HEYBEPEHHOCTh
PacTepssHHOCTB, yIMBIIEHHE, HETIOHUMaHNE, COMHEHHE
CMmy1ieHue, 3aCTeHYUBOCTb, MeYab
Y nuBieHHEe, HEPEIUTEILHOCTD, HEJJOYMCHHE
3ananue 3. YnpaxHenue «B3aumMHble nmpe3eHTAUN»
[lenb: CIUTOYEHHWE TPYIIIBI, CAaMOIPE3CHTAIlMM YYaCTHHKOB, IOJydeHUE YYaCTHUKAMU
00paTHOH CBSI3U.
Xon ynpaxuenus. «Ceituac Mbl pazoObeMcst Ha Tapbl. MBI ¢ BaMu OyJieM JIeCTBOBATH IO
AJITOPUTMY.
[TepBBIii dTam pabOTHI 3aKIHOYACTCS B TOM, YTO KaXKIbI CaMOCTOSITEIIBHO PHCYET 00pas,
oTBeuasi Ha Borpoc «S u Most mpodeccus».
Bropoii sTam: BBl paccka3blBaeTe CBOEMY MapTHEpPY O cede M CBOEM PHCYHKE, PACCKaKUTE
JpYyT OpYTy 0 cebe Kak MOKHO MOJpoOHEe.




TperbuM 3TamomM paboThl OyJeT MpeacTaBlICHHWE Tpymmne cBoero mapTHepa. [loaTomy
rocrapaiiTech MOJy4uTh KaK MOXHO OOJbllIe Pa3sHOCTOPOHHEW MH(OpPMALKUKU O CBOEM MapTHEpE.
XoTtenock Obl, YTOOBI BBl OTPA3WIIH B CAMOTIPE3CHTAIIUH CIICIYIONINE CaMble BaXKHBIC BOTIPOCHI:

— Kaxk s Buxy cBoto npodeccuto;

— Uro 51 nieHro B camoM cebe

— IlpenmMer moeit rOpAOCTH;

— Yro g yMero AenaTp Jydllie BCEro.

«[Ipe3eHTanuu OyayT MPOUCXOAUTH CIACAYIOMIMM 00Pa30M: OJIUH U3 YICHOB MMapbl CUIUT HA
CTyJe, BTOPOM BCTaeT 3a €ro CHUHOW, IOJIOXKHB IMEepBOMY pyku Ha Iuieud. Crosmmii Oynet
TOBOPHTH OT JIUIA CHUJISAIICTO, HAa3bIBasi ceOsi UMEHEM CBOETO MmapTHepa. Ero 3amada — momeITaThes
BONTH B pOJb CBOErO MapTHEpa Ha BpeMsl Mpe3eHTal, CTaTh WM, JAyMaTh, PacCyXaaThb,
9yBCTBOBATh, NIEPEIKUBATH TAK, KAaK KAXKETCS CTOSIIEMY, Bl U OTBeYal Obl ero maptHep. Cuasiuii
e, BCE ITO BPeMsI MOJUUT U KaK BCE OCTAJIbHBIE CITYIIACT.

[Tocne 3TorO JIF00O0H YiIEH rPyNIbl UMEET MPABO 3a7aTh BBHICTYIAONIEMY JTIOOBIE BOIPOCHI,
Ha KOTOpBIE TOT JOJDKEH OTBEYaTh TAaKXKe OT Jinia cuasimero. [IoHsITHO, 4TO BBl MOXKeTe U HE 3HATh
HMCTUHHOTO OTBETAa Ha 3a/JaHHBIA BOIPOC, MO3TOMY BaM HYXHO IOHATh, MOYYBCTBOBATh, Kak
OTBETUJI ObI Balll TApPTHEP.

Kcraru, TOT, KOTO IPEe3eHTYIOT, HE MOYKET BMEIIMBATHCS, U BRIHYXACH OYAET MOTYATh)

KommenTapuit 2. Bompockl, KOTOpble 3aJal0T YYacCTHUKH TPYNNbl W BEAYIIUN
BBICTYTAIOIIEMY, HAUUHAIOTCSL ¢ OOpaIeHusi K HeMy 10 UTPOBOMY MMEHH 4YeJIOBEKa, KOTOPOTO OH
MPE3EHTYET, U MOTYT KacaThCsl CAMBIX Pa3HBIX TEM, HAIIPUMeED:

— Kakue xauecTBa Thl HanOOIEE LICHUIIID B JIFOASIX?

— YTo THI CUUTACIIH CAMBIM OTBPATUTEIHHBIM?

— EcTb 11 yenoBek, KOTOPBIN OKa3aja CUJIbHOE BIUSHUE HA TBOIO kU3Hb? KTO OH?

— Yero 0blI TEOE X0TENOCH TOOUTHCS B )Xu3HU? U T.11.

O6cyxnenue: Pacckaxkure 0 CBOMX MBICHSAX M 4yBCTBaX. UTO BBl UyBCTBOBAIM M JyMalld,
KOrjJa TOTOBHJIM camolpe3eHTanuo? O 4yem aymand, Korja coOupaid MH(pOpMalHi0 O APYroM
YeloBeKe, KOHTa ee MPEeJCTaBIAIu? Y 1ajJoch JH BXKUThCA B poiib? Tspkeno au ObLIO TOBOPUTH OT
HMEHH JPyroro?

KommenTapunii 3.

Bomnpocsr:

OueHn ycnenrtHocTh TBOEH NMPE3EHTAIIMM CBOETO MapTHepa.

VY nanoch 11 mapTHEPY BEPHO U3JIO0KUTH CBEJICHUS O TeOe?

[Tonmyumnnock a1 y TBOEro nmapTHepa CTaTb TBOMM JIBOMHUKOM?

[IpaBUIBHO JIM OH yrajaa OTBETHI, KOTOPBIEC 1aBaJl OT TBOETO UMEHU?

3aganue 4. Ynpaxaenue «/Ipyrumu ciiopamm»

Xon ymnpaxHeHUs. YYacTHUKH OOBEAMHSIOTCS B KOMaHAbl 1Mo 4 uenoBeka. Bemymuit
TOBOPHUT TEPBOMY YYAaCTHHUKY KOMAaHJbI KaKylo-THOO HeclnoxkHyio (pasy u3z 5 — 6 cnos. Tor
JOJDKEH TiepefiaTh €€ CIEAYyIIIeMy YYacTHHUKY TaKuM o00pa3oM, 4YTOOBI COXPAHUTh CMBICTT
BBICKA3bIBAaHUS, HO MPH OSTOM HE HCIONB30BaTh HU OJHO M3 TEX CJIOB, KOTOpble ObUIM B
OpUTHHAIBHOUN (pase (3a UCKIIOUEHHWEM YacTHIl U mpeioron). Creayronuil y9acTHUK Tepenaet
¢bpa3y nanbliie, OMsTh K€ UCIONB3YS APyrue cioBa U T. 1., ToKa (pa3za He OyJeT mpou3HEeceHa B
pa3IMYHBIX BapUaHTaX BCEMHU 4YEThIpbMS UrpokamMu. Benymwmii u eme 2 — 3 noOpoBoibua
BBICTYNAIOT B POJIM apOUTPOB — CIEIAT, YTOOBI WTPOKM HE TMOBTOPSUIH CJOBA, a CMBICI
BBICKA3bIBaHUs IepeAaBajicss BepHO. Ecnum KOMaHJI HECKOJIbKO, MEXAY HHMH MOKHO IPOBECTH
COpEBHOBaHME, KTO ObICTpee IepeaacT TakuM o0pa3oM BbICKa3biBaHUS ((ppa3bl BceMm HaroTcs
pa3Hble, HO CXOAHbBIE MO CI0KHOCTU U KOJIMYECTBY CIIOB).

CwmbIcn ynipaKHEHUs

TpeHupoBka pedeBoi OErmocT M THOKOCTH, YMEHHS MOAOUpaTh CHHOHUMBI, aJIeKBATHO
nepeaaBaTh OJIHY U Ty K€ MBICIIb Pa3HBIMU CJIOBaMHU.

OO6cyxnenue



KoMy HacKoibKO CIIO)KHO OBUIO BBIIONMHATH 3TO 3amaHue? C 4eM KOHKPETHO CBSI3aHBI
3aTpyJHEHUS: HEAOCTAaTKOM TMOIAXOMSIIUX CJIOB, CJIOXXHOCTBIO OBICTPO  BCIIOMHUTH  MX,
HEO0XOAMMOCTBIO TIOMHUTH BCE YK€ YIOTpEOICHHBIE APYTUMH YIaCTHUKAMHU CJIOBA, €IIe ¢ 4eM-TO?
B kakux peanbHBIX CUTyalMsX OOIIEHHS BaXHO yYMEThb BBICKAa3bIBaTh OJHY M Ty € MBICIb C
MTOMOIIBIO Pa3HBIX (Ppaz?

3ananue S. YnpaxsHenne «CUMIATHA TPYNIIbDY

Xon ynpaxnenus. Kaxaprii U3 y4acCTHUKOB IMOJIy4aeT MHUHYTY BPEMEHH ISl TOTO, YTOOBI
BBICTYIIUTH Mepes rpynmnoi. BeicTymiieHne ocymecTBiIseTcsl B MPOU3BOJIbHON GopMe — 3TO MOXKET
OBITh yCTHas pedb, HEOOJBIIAsT aKTEPCKasi POJIb, IEMOHCTPAIUS KAKUX-JIMOO CIIOPTUBHBIX YMEHUN
u T. . CTaBUTCS JMIIb OJHA 3a/aya — BbI3BATh C MOMOIIBIO STOTO BBICTYIUICHHS] CUMIIATHIO
rpynmbl. [ToToM KaKaplld yYaCTHHK OIEHUBAET BBICTYIUICHHS OayuiaMu oT 1 70 5 ¢ MO3HUIUU TOTO,
HACKOJIBKO YYAaCTHHUK BBbI3BaJ] C €ro IOMOIIbIO CHUMIATHIO. OJTO JAeNaeTcsl MUCbMEHHO, Ha
HEOONBIIMX JUCTOYKaXx Oymaru. Korma Bce BBICTYIUICHHS 3aBEpIICHBI, BEIYIIUNA COOMpAET 3TH
JUCTOYKU M BBIYUCISET CyMMY OajuioB, HAOpPAHHBIX KaXKIbIM BBICTYMAIOIIMM, M Ha3biBaeT 3 — 5
YYaCTHUKOB, HaOpaBIIUX HauBbICIINK Oawi. [T0JIHOCTRIO 03BYYHMBATH CIMCOK HE PEKOMEHIYETCS,
TaKk KaK 3TO MOXET OKa3aThCsi TUCKOMGOPTHO MAJsi YYaCTHUKOB, HaOpaBIIUX HEJOCTATOYHO
BBICOKHE OaJlTbI.

CMbICI yrpaKHEHUS

TpeHupoBKa HABBIKOB CaMOIpe3eHTAluu. Marepuan s OOCYKICHHUs, C 4YeM CBS3aHbBI
HAIlI¥ CUMIIaTUU ¥ AaHTUTIATHUHU B OTHOILICHUSIX.

OOGcyxeHue

— Kaxkoil cMBICIT MBI BKJIAJIBIBAEM B CJIOBO «CUMITATHS»?

Uro o0m1ero Mexay BbICTYIUICHUSMU, OLICHEHHBIMU HauboJjee BHICOKO?

Kakue criocoObl pacnonokuTh K cede myOnuKy OblIM B HUX UCIIOJB30BaHbI?

Uro okazanoch 3(pQeKkTuBHEE — paccKa3blBaTh O ce0¢ WU JIEMOHCTPUPOBATH CBOH
BO3MOKHOCTHU?

— Kakue ncuxonoruueckre KayecTBa, ¢ TOYKU 3PEHHUSI YYaCTHHUKOB, CIIOCOOCTBYIOT TOMY,
YTO YEJIOBEK BBI3BIBAET K ce0e CUMIIATHUIO, a KAaKUe MPENITCTBYIOT 3TOMY?

3ananue 6. Ynpaxknenue «MecTo AJ151 3HAKOMCTBAa»

Xon ympaxknenus. CHadana KaXIbld Y4aCTHUK MPUIYMBIBAET, C KaKHUM YEIOBEKOM €My
ObLTO OBl HHTEPECHO MO3HAKOMHUTHCS — KAKOTO OH I10JIa ¥ BO3pacTa, KaKUMHU KadecTBaMH 00JIajaerT,
4eM 3aHuMaeTcsa U T. 1. (3 — 5 MuH). DTO I0DKeH ObITh UMEHHO OOOOIICHHBIN 00pa3 TOro, ¢ KeM
HHTEPECHO 3aBECTH 3HAKOMCTBO, HO HE KOHKDPETHBIN MEPCOHAX THIIA SCTPAIHON 3BE3IBI U T. 1. A
MOTOM HY>KHO MPEJIOKUTD U 3alHCcaTh KaK MOKHO OOJbIIIe MECT, TJ€ €CTh IIaHC BCTPETUTh TAaKOTO
YeNIoBeKa. JTO JIOJDKHBI OBITh peallbHbIE MECTa, Ky/Ja YYaCTHHUKH MOTYT IONAacTh, & HE HEUTO U3
ob0nacti (aHTACTHKU. YTIPaKHEHHE 3aBEpIIAcTCsl TEM, YTO YYACTHUKU TMPEJICTaBISIOT CBOU
MIPEIITOJIOKCHUS O MECTaX BCTPEUH.

CMbICT yrpakKHEHUS

YropaxkHeHrue TO3BOJIIET TiepeBecTH (POKYC BHUMAHHUS YYaCTHHKOB OT HaMEPEHUS
MO3HAKOMUTBCS C KEM-TO «BOOOIIE» K KOHKPETUKE: MOMCKY T€X MECT, T/ie OOJbIlle BCEro IIaHCOB
BCTPETUTHCS C MHTEPECHBIM YEIOBEKOM. DTO CITIOCOOCTBYET MPEOIOICHHIO COITUAIEHON H30JISIHY,
MOBBIIIAET YBEPEHHOCTh B CUTYAIUSX MEKITMUYHOCTHOTO B3aUMOACHCTBHS.

OOGcyxeHue

O4eBUIHO, YTO AJISL TOTO, UTOOBI BCTPETUTh WHTEPECHBIX JIIO/ICH, HY)KHO OBIBaTh B MECTax,
rie OBIBAarOT TaKHE JIFOIIH.

Uro ke moOyxkaaeT HEKOTOPHIX JIIOACH BMECTO ITOTO MACCHBHO JKJaTh, KOTJIa B UX IOJIE
3peHUs] Takhe COOCCeTHUKH OKaXyTcs camMu? B kakoe W3 MecT, MPEIIOKECHHBIX BaMH, BBI
JEHCTBUTENHHO MO IETE, KOT/1a IMEHHO? «XO0Yellb OThICKaTh TPUO — 3HAUUT, CHAYaIa HalIu Jiec,
TJIe BOIATCS 'PHOBL, 2 TAM OH CaM HAHAeTCs. A XOdelb TO3HAKOMHUTBCS ¢ MHTEPECHBIMH JIIOIbMH —
HaWIM MecTa, T1e «BOAITCS TaKue J0IU!».



3aganue 7. Ynpaxnenue «Hama rpynna Ha 3anaTusx»

Xon ynpaXHEeHUs. YUYaCTHUKH CHUASAT B Kpyry. Kaxmplii u3 HUX TOJlydaeT JUCT Oymarw,
3aJlyMBIBa€T KaKOH-T100 LEIOCTHBII PUCYHOK Ha TeMy «Haia rpynma Ha 3aHATHIX» U H300paxaer
€ro — HO HE MOJHOCTBIO, @ TOJIbKO KaKyI0-TO OJIHY TJIaBHYIO JI€Tajlb, IO KOTOPOM MOKHO ObLIO ObI
JIOTaJaThCsA, YTO 32 PUCYHOK Iwanupyercs (2-3 muu). [loToM KaxIblil 4eloBEeK NepenaeT CBOM
PUCYHOK COCElly clipaBa, a caM, COOTBETCTBEHHO, IOJY4YaeT PUCYHOK TOIrO, KTO CHUAMUT CJI€BA OT
Hero. Ha mosyueHHBIX n300paskeHUsIX OBICTPO JOPUCOBBIBACTCS €Ile IO OJHOM JeTalld Ha ATy XKe
teMy (30 cek), mocse 4ero mo KOMaHJ1€ BeIyIIEro JIMCThI OMSATh MEePEAat0TCs IPABbIM COCENISIM U T.
n. Tak nmpopomxkaercs A0 TeX IOP, MOKa KaXKIblii PUCYHOK HE MPOMIET IIOJHBIA KPYI U BHOBb
BEpPHETCA K TOMY, KTO €ro Havall.

CMbICIT yrIpaXKHEHUS

OpHa U3 TEXHUK MOJIY4YeHUsS OOpaTHOM CBS3H MO MPOILIEAIINM 3aHATHSIM, a TAKXKE Pa3BUTUS
HABBIKOB B3aMMOIIOHMMaHus. KpoMe TOro, ymnpaxHeHHE IO3BOJIIET IPOAEMOHCTPUPOBATD,
HACKOJIBKO IMO-pa3HOMY JIIOAM MPEACTaBISAIOT B 00pa3HON ¢dopMe OJHO U TO K€ COOBITHE U Kak
HEOOBIYHO MOTYT OBITh MHTEPIPETHPOBAHBI 3aMbICIBI IEPBOHAYAILHBIX aBTOPOB PUCYHKOB. [lake
T€ PUCYHKH, CIOKET KOTOPBIX BpOJie Obl BIOJHE SICEH, IOPO MPOOIIKAIOTCS OYEHb HEOKHUIAHHO.

OOGcyxenue

VY4yaCTHUKM JAEMOHCTPUPYIOT PHUCYHKM M KOMMEHTHPYIOT, KaKW€ MbICIM U YYBCTBa O
3aHATUM OHM M3HAYAJIBHO XOTEIM BBIPA3UTh C HUX MOMOILIbIO, HACKOJIBKO MOJIyYUBIIEECS B UTOTE
M300pakeHNe OTBEYACT MX HMCXOJHBIM 3aMbICIaM M YTO OHO, C UX TOYKH 3pPEHUs, BbIpa)xkaeT B
OKOHYATEJIbHOM BapHaHTe.

3ananue 8. Peduiekcus B KOHIIEC 3aHATHA.

3amanus 1J151 NPaKTH4YecKo padoTsl Ne 5:

3aganme 1. M3yuuTe W Hamummre IOKIA] HAa TeMy «ABTOPHTApHBIA CTHIIb OOIIEHUS B
po¢ecCUOHANILHOMN EATEIbHOCTH (hapMalieBTay.

3aganme 2. Hanummure 3cce Ha Temy «JloBeputenbHoe oOmieHrne B MpodecCHOHANBHOM
NesTeIbHOCTH (hapMalieBTay.

3aganue 3. [IpoiiguTe TecT Ha TeMy: «YMEETE JIU Bbl KOHTPOJIMPOBATH CBOU AMOLIUU?»

JUis IpOX0’KJIeHUs ATOTO TeCTa, HEOOXO0AUMO:

1. B nepByto o4epenb BaM HEOOXOIUMO PacciiabUuThCS,

2. 3ateMm nocrapaiitecb 000pBaTh BCE MBICIIH;

3. CocpenoToubTech Ha COOCTBEHHOM MTEPCOHE;

4. B3risiHUTE Ha UMEOIMeCs N300pakeHUsI MaCOK;

5. Bribepute oaHy Macky, KOTopas BaM 0OJIbIII€ BCEIO HPABUTCSL.

‘&‘./A

\

Pacmmm¢poBka Tecra:

Macka Nel. Bel — oTkpbiTas kaura! Bel He ymeeTe CKpbpIBaTh CBOM YyBCTBA M SMOLMH. Ecin
YEeCTHO, TO Bbl U HE JKEJlaeTe CKphIBaTh 4TO-ITM00. Bam HpaBHUTCS OBITH TaKMM YelOBEKOM. Bbl
CUMTAETE, YTO JIy4lle ObITh MPOCTHIM YEJIOBEKOM, KOTOPbIM HHYEro He mpsiueT. UToObl HUKTO Bac
HU B 4€M HE MOT yJIM4UTh. [Ipy 3TOM BBI CTAHOBUTECH JIETKOW «MULIEHBIOY.



Macka Ne2. Bbl Bcerja cKpbIBaeTe UCKIIOUUTENBHO HEeraTuBHbIE AMonnu. HaneBaere Macky
panoctu u cyacThs. Jlaxke ecnu Bac oOuzaeny, Bbl IpeBpaTUTE 3TO BCE B MIyTKY. KOHEUHO BHYTpH
BBI BCE K€ MEpexuBaeTe 000 BCeM, HO 3a4eM JIpyruM o6 3Tom 3HaTh? Korna e Bl CHaCTIMBEI, TO
C pPafoCThIO IPOJEMOHCTPUPYETE ITO BCEMY MUPY!

Macka Ne3. Brl crapaerech OBITh HEMOKOJICOMMBIM YEIIOBEKOM. Bce CBOM 3MOIMU BHI
Aep:kute riyooko B cede. BoT moyeMy MHOrue Bac CUMTAIOT XJIaJHOKPOBHBIM 4eJOBEKOM. Jlesio B
TOM, 4YTO pa3 B OIPEICICHHBIM IIPOMEKYTOK BPEMEHHM Bbl B3PBIBACTECH, JAB BBIXOJ YYyBCTBAM.
Taxoe Bame cOCTOSIHUE 3aTATMBAETCS HAIOJITO, U BBl MOXKETE YUTH B JEIPECCUIO.

Macka Ne4. Bel mpocTo He ymeeTe pajoBarbes. Tak yx BBIIUIO, YTO JHOO0H ycnex, pajJocTh
U yJaua — 3TO JIMIIb BallIK 3aciayru. Bel cuntaere, 4To Bbl BCEr0 3TOr0 YIOPHO AOOUBAINCH CBOMMHU
CWIaMd. 3HAuuT, 4eMy TYyT panoBarbcsi? [Ipu 3TOM HeraTuBHbBIE AMOLIUU Bbl TOTOBBI BBIILIECHYTh
Hapy’Ky B 10001 MOAXOISAIIMI ISl BAC MOMEHT.

Macka Ne5. I'apmonus — 310 Bail 1eBu3. Bl ¢ JIErKOCTBIO yIpaBiIsieTe CBOMMHU dMOLUSMM.
Bbinaére cBou 4yBCTBa 103UPOBAHO M TOJBKO TOT/A, KOTAA CUUTAETE 3TO HEOOXOJUMBIM. YMeeTe
[IO/IaBJIATh THEB, a 3aT€M HAXOAWUTE MPABUJIbHBIA BBIXOJ MOJOOHOM HEraTMBHON 3HEPruu. JTO
IIOMOTaeT BaM ObITb HEKOH(IMKTHBIM U CIIOKOWHBIM YEJI0OBEKOM.

Macka Ne6. Bbl Mokere BblpakaTh CBOM SMOIMHM HUCKJIIOYUTEIBHO NpU OOIIEHUU C
Omu3kuMHU BaM JtoJbMH. OT HE3HAKOMBIX JIHO/IEH BBl JIEPKHUTECh OTCTPaHEHO. Bbl mpocTo oueHb
CKPOMHBIN 4Y€JIOBEK, KOTOPBIA CTapaercs AEPKaTbCs OTCTPAHEHO OT TEX, KTO HE BHYIIAET BaM
noBepus. JloOUThCs Balllero pacroiokKeHUs: O4eHb TSDKEN0, HO Bally OJIM3KUE U APY3bsl pajibl, 4TO Y
HUX €CTh BbI!

3ananme 4. YYacTHUK U MOMOLIHMK CTOST mepen ayauropueil. [IoMOImHuK 3a4uThIBaET 110
MIPEJIOKEHUSAM BbIIaHHBIM €My TeKCT. OCOOEHHOCTh TEKCTa — HApPYLIEHHBIH MOPSAJOK CIIOB B
IIPEJIOKEHUAX. 3a7a4a yYaCTHUKA — «IIEPEBOAMUTH) TEKCT, UCIIOJIb3Ys MTPaBUIIbHBIN MTOPSAJOK CIIOB.
[Tpumep «HEempaBUWIBHOTO» TeKCTa: 3()()EKTUBHBI CHUMITOMBI MHE OBICTPO HY)KEH HEIPHUSATHBIC
npenapar, HoO B TO K€ BpeMsl HeIoporod, cHumarouuii. Bce cioBa HeEoOXOAMMO CIOXKHUTH B
HOPMAJIBHOE ITPEIJIOKEHHE.

3aganue S. «KnMEeHTOOPUEHTPOBAaHHBIN NIOXO/ B AlITEKE»

Llenb: pa3BuTHE KOMMYHUKATHBHBIX KaueCTB, TPEHHUPOBKA HABBIKOB OOIEHUS C KIIMEHTAMHU
amlTeK!.

Crynentsl pacnpeaenstoorcs no rpynmnaMm mo 3-5 uyenoek. Kaxnmas u3 rpymm paboraem
CaMOCTOSITENIbHO, 3aN0IHss Tabauily. Bpems Ha paboty B rpynnax — 15 MUHyT.

Jlanee cTyeHTbl IPEACTABISIOT Pe3yIbTaThl padO0Thl B MaJbIX IPYIIax.

Wuctpykuus: Beibepure mo0oe MOMyNsipHOE JIEKapCTBEHHOE CPEACTBO, NMPOJaBacMOe B
anTeke. 3anummTe ero B cTpoke «[Ipemapary.

[TponymaiiTe apryMeHTbl, KOTOpble MOTYT MOMOYb MOKYMATENsIM CAEIaTh BHIOOP B MOJIB3Y
IpeIaraeéMoro BamMmu npemnapara. Bo BTopoM cTos011e 3anuimTe, YTO Bbl CKaXKETe KIUEHTY alTeKH.

ITepeBoj CBOWCTB JI€KapCTBEHHBIX MTPEMAPATOB B BBITOJBI IS TOKYMATEIEH

IIpenapar:

CaolicTBa BeIro1b1 11 mokynaTens
HaumeHnoBanue npenapara
Hosusna
Y 100CcTBO B IPUMEHEHUH
JlocTynHas niena
ITponsBoguTens
besonacHocTh
W3BecTHOCTH
KauectBO
D} exTUBHOCTD

®apManeBT J0JDKEH 00JafjaTh HE TOJIBKO 3HAaHUSMU B 00JacTH (hapMaleBTHKH, HO U
HaBBbIKaMHU YPPEKTUBHOTO OOLIEHHS ¢ Pa3TUYHBIMU THUIIAMHU KJIMEHTOB.




CaM mporuecc npoaaku COCTOUT U3 HECKOJIBKUX 3TaIlOB!

Omnpenenenne norpedHocTH. OnpeaenuTh NOTPEOHOCTH MOXKHO IO CJIETYIOIIUM CIIOBaM,
KOTOPBIE MMPOU3HOCUT KIIMEHT: «MHE HY)XXHO», «HPABUTCSI», « X0Uy», «I HILy» U T. 1. OQHaKO HE
CTOUT IyTaTh MOTPEOHOCTH C BO3MOXKHOCTHIO. BO3MOXHOCTH — 3TO mpobiema KIIMeHTa, KOoTopas
Moryia Obl OBITH pelIeHa ¢ TMOMOIIbI0 BAllMX TOBAPOB, HO IMOKYMATelb HE BBIPAKAET YETKOTO
xenanus. [losTomy ycibiaB BO3MOKHOCTb, €€ HEOOXOMMO NIEPEBECTU B TOTPEOHOCTD.

[TpucoenuHeHne K KIMEHTY - 3TO IPU3HAHUE BAKHOCTU TOW MPOOIIEMBI, ¢ KOTOPOH MPHUIIEI
MOKYTIaTeNb.

[Tonaya BBIrOJBI TOBapa, JIEMOHCTpAlMsl BBIFOAbI. 3JE€Chb Ba)XKHO €€ HE IEepenyrarb ¢
XapaKTePUCTUKON. XapaKTepUCTUKaA — 3TO JIMIIb CBOMCTBO MPOJIYKTA, a BHITOJa — IEHHOCTh, M0JIb3a
JUIS KJINEHTA.

3aBepuienue npogaxu. [locie Toro, mpousonuia Npe3eHTaus HECKOJIbKUX BUIOB TOBAPOB,
OyzeT BUIHO K KAKOMY UMEHHO OOJIbIIIEe CKIOHSETCS KIHEHT.

B »TO0 Bpems HE0OXOAMMO CYMMHUPOBATh BCE BBITOJIbI JAHHOTO CPENCTBA, O3BYYUTh HX
KIMEHTY M 3aBEPLIMTh MPOJAXY YTOUHSIONIIMM BOMPOCOM: «Sl Tak MOHUMAar0, HMMEHHO 3TOT KPeM
UJeallbHO MOAXOIUT Baleil koxe?» Bo3MokHO pa3BuTHE COOBITUI B ABYX BapuHaHTaX, OMUIINATE 2
BO3MOJKHBIX BAPHAHTA PA3BUTHS CUTYAIUH.

[TepBblit — MOCETUTEIND MOKYMAET CPEICTBO, MOTOMY KaK 3TO AEHCTBUTEIHHO TO, YTO HYXKHO.
Wnu He mokymaer, NPUYUHBL: BBl HEYOCIUTEIFHO O3BYYMJIM BBITOJIBI, HE MOHSIIM, KAKOE UMEHHO
CpeICTBO OBLI FOTOB KYyMHUTh KIUEHT. [103TOMy Ba)KHO 4yBCTBOBaTh CBOETO KJIMEHTa, CMOTPETh Ha
ero rmoBeieHue, oOpamarh BHUMaHUE Ha KiItoueBbIe ¢pasbl. UTo nenaTh, i KIMEeHT Bo3paxaer. B
MPOLIECCEe aNTEeYHON MPOAaXKu (papMaleBT YacTO CTAJIKHBAECTCS C Bo3pakeHUsMU. M Bo3paskeHuUs
MOTYT OBITh CaMble pa3Hble, OT NMPUBBIYHOTO «JIOPOTO» O «a MHE HYXXEH, TaKOW e TOJIBKO B
npyroit ymakoBke». Ilpuponga Bo3pakeHHMiII TakoBa, YTO OHM TMOSIBIAIOTCS, KaK 3TO HU
napaioKCaIbHO, OJaroaps yCUIusaM camoro (apmarieBTa.

Bropoii BaykHBIII MOMEHT, KOTOPBIH HEOOXOIMMO y4eCTh MPHU paboTe ¢ BO3PaXKEHUSIMH, ITO
TO, YTO BO3PaXXCHHWE JIeruye NpeJoTBPaTUTh, 4eM C HUM OopoTbcsi. He BbISICHMB moTpeOHOCTH
MOCETUTENS] Y HAayaB HaB3bIBaTh €My CBOIO TOUKY 3peHHs, ¢apMalleBT caM pacKiajabiBaeT cebe
«MHUHBD» Bo3paxeHuil. [losTomy eme pa3 oOpaiiaeM BHHMaHHE Ha HEOOXOAWMOCTb BBICIYLIATh
MOCETUTENS. U MOHATH, IO KaKUM KPUTEPHUSIM OH COOMpaeTcs NMPUHUMATh PELICHHE O MOKYIIKE.
OunanpHas (paza. Korma mocerurens pacmiiauvBaercs, (apMameBT YK€ MBICIEHHO C HUM
pacctajici UM CMOTPUT Ha Jpyroro mnokymatens. Takas cuTyaluss B KOpHE HENpaBUIIbHAS.
Heo6xomuMo 3aBepminTh mpoAaxky MocieaHe KitoueBor (paszoit. Jlis kiveHTa, BBIXOISIIETO U3
anTeKku, UMEHHO 3TH (UHAJbHBIE CIOBA OCTAaHYTCS B rojoBe. OHAKO CTaHAAPTHBIE BBIPAKECHUS:
«Cnacu6o 3a mokynky!», «[Ipuxonure k Ham emie!», «Bcero goOporo!» Bpsia JiM OCTaBAT CIE.
AnTeke HEOOXOIUMO HpUAyMaTh COOCTBEHHYIO YHUKAJIbHYIO UM HEOOBIUHYIO (ppa3y, KoTopas He
OyzmeT OOIEenpUHATHIM IITAMIIOM H, C JPYTOi CTOPOHBI, ACT MO3UTHUBHBIA 3apsiI, YTOOBI BamemMy
KJIMEHTY 3aX0TeJIOCh BEPHYThCS K BaM CHOBA.

Jnst apdexTuBHOTO BeeHus quanora ¢papMareBTy clielyeT n30erarh ClIeyNuX OMTHOOK:

1. ITpomaBer; anTeku yaile BCEro CiaylaeT KIMeHTa, HO He CIbIUT ero. Iloatomy nomyyaer
OT cBOero co0eceHMKa HE Ty MH(OpPMalMI0, KOTOPYIO OH MbITAaeTCs JT0oHEeCTH. Benencrsue 3toro
BO3HUKaeT HermoHuMaHue. [1o0eauTh HEeBHUMATEIBHOCTh MOXKHO C MOMOIIBIO OTPAa0OTKH HaBBIKOB
CJIyILIaHUS.

2. HaBs3uuBOCTh B CBOEH KOHCYJbTAllUM W HaBSA3bIBAHWE ONPE/IEICHHBIX IMpPEnapaToB MU
KOCMETHYECKHUX CPEJCTB.

3. Hempuemsnemo Takxke paBHOAYIIME M, KOHEYHO, J>XEJlaHHE YrajaTh (UHAHCOBbIE
BO3MO>XHOCTH MOKYIaTes [0 €ro BHEUTHEMY BUY.

Pemienne cuTyanMoOHHBIX 3a1a4

3aganue 6. [lokynarens HaOMpaeT JeKapcTBa BOPOK (IPUHEC PELEnThl OT MHOTHUX Bpaudei).
KakoBsl neiictBust papmarieBra?



3aganue 7. [lokymarens BHyIII cede, 4To y Hero pak. OH BbICHIpamuBaeT y (hapmarenTa,
MIPOTUBOPAKOBBIE JIU MEAMKAMEHTHI €My BBIITUCAHBI, 1 Ha OTBET (papManeBTa, YTO HET, CMOTPHUT C
HegoBepueM. EMy KaxkeTcs, 4To 1o riiazaM (hapMareBTa OH «IUTAET CKPBITYIO TIPABIIY».

3apnanme 8. Kak moctynuT dapmaneBT B CICAYIOMECH CUTyalldu: B anTeKy MpHIIIIa
KEHIIMHA TMOXWJIOr0 BO3pacTa M MPHUHECHA BCE PELENThI, KOTOphbIE HAlla B JOME, Mojajia MX
dhapmarieBTy?

3aganue 9. [lokynatens roBopuT (papmaneBTy: «BoT peuent, HO y MeHS OCTanoch. 15
MHUHYT JI0 OTX0/1a M0e3/a, U JIEKApCTBO HAJIO MOJIYYUTh CPOYHO, O€3 HETO 51 HE MOTY €XaTh.

®dapwmartieBT oTBevaeT: «B HacTosIIee BpeMs UMEHHO TaKOTO Mperapara HeT».

[Toxynarens oTBedaeT: «S1 yxe oma3apiBaro Ha MOE3/1, HAaUUTe, MoXKanyhcTa, Kakon-HUOY b
BbIXoa». Kak mocrymut dapmanent?

3aganue 10. Ilokynatens «moydaer» ¢apmaieBTa, BEJET C HUM «yMHYIO» Oecemy o
MeJMKaMEHTaX, YeM OTHUMaeT Bpemsi. KakoBbl AeiicTBUS apMalieBTa B 3TOH CUTYaI[uu?

3aganue 11. Ilokynatens nmogan ¢apmareBTy pelent, B KOTOPOM Hepa3dopurnBO HAITUCAHO
JIEKapCTBO, U (hapMalleBT BHUMATEIHHO BUUTHIBACTCS B HETO, HO MOKYIATENIb TOPOIHUT (papMarieBTa,
OOBHHSET B MEJIUTENBHOCTH. UTO Ha/o cka3zath 601pHOMY? KakoBo pemenue dpapmaienra?

3aganue 12. B amnrteke, B KOTOpOHl CKONWJIACh OYEpENb, IMPUIIET MOJIOJON 4YENIOBEK,
KOTOPBIM KPUYUT, TpeOyeT moObIcTpee BIIATh €My SIIUK MUHEpPAIbHON BOjAbl. KakoBbl neicTBUs
dapmarera?

3aganue 13. Mononoii yenoBek OoneH. OH mpuIlea B anTeKy M HEPBHUYAET, OypHO
BBIPAXKAET CBOE HEJIOBOJILCTBO «IIOPsAI0YKaMu» B arnteke. KakoBsl aeiicTBus papmaiieBra?

3aganue 14. JKenmuna npoOuBaeTcs CKBO3b ouepeb K (hapMalreBTy U MPOCUT BBIIATH e
CPOYHO D3JICHUYM, T.K. € o4eHb Iuioxo. dapmaneBT ckaszajia, YTO HYXKEH pELENT, HO KCHIIMHA
mpocuia HEOTCTynmHo. Torga Bmemancs ee Myx. OH Hpocusl BbIATh XOTA Obl JBE TaOIETKU
sanenuyma. dapmaneBT He BbIgana. MykuumHa paspaswics OpaHbio, MpokisATHAMH. [IpaB mm
dhapmarieBT?

3ananme 15.  [lokymarens mpuien B anTeKy BecelbIM, OH HE OYE€Hb BEPUT B TAKECTh
cBoero 3aboneBanus. [lomyunn jekapcTBa B amTeke, HO 3asBWI: «byay mpuHUMaTh Ha BCAKUI
CJIydaid, HO OHM MHE HE OYCHb HY)KHBI, TaK KaK s TIOYTH 3710poBy». Kakoe Bo3nmelicTBre (papMarieBT
JIOJKeH 0Ka3aTh Ha OOJIBHOT0?

3agaHus 1719 CaMOCTOATEIbHOM PadoThI:

CamocrosiTesbHas padora Nel.

W3yunth Matepuan, HamucaThb pedepar Ha Temy: «CrnocoObl INpeomosneHus O6apbepoB
OOLIEHUSI.

CamocrositeibHass padora Ne2.

W3yunth MaTepual, MOATOTOBUTH JOKIIQA M Tpe3eHTalmio Ha Temy: «HeBepOanpHOE
o0IIEeHuEY.

CamocrosiTesibHas padora Ne3.

N3yunth Marepuan, MOJATOTOBUTh AOKIaX U mpe3eHTauuto «lIpuembl 3¢ddexTuBHOrO
obmenus» no /1. Kapueru.

CamocrositeibHas padora Ne4.

I/I?,yLII/ITB Marcepurajl, HOArOTOBHUTH JOKJIAA W MPE3CHTALIMIO HA TEMY: MMOHATUC ((KOH(i)J'II/IKT)),
CTPYKTYypa KOH(IIHMKTA, TAKTUYECKUE TIPUEMBI pa3peiieHus: KOHPIUKTA.

CamocrosiTesibHasi padoTa NeS.

N3yuuTh MaTepua, HOArOTOBUTH JIOKJIAJ U MIPE3EHTAIMIO Ha TeMy: «PoJib sMo1uii 1 4yBCTB
B TIpoIiecce OOMEHMsI», «/{narHoCTHKa WHANBUAYATbHO-THYHOCTHBIX OCOOCHHOCTE.



Komnerennumu:
OK 01. Beibupars cioco0sbl perieHus 3aaa4 npodhecCHoHaIBHOM AesITeIbHOCTH, TPUMEHUTENBHO K Pa3IMYHBIM KOHTEKCTAM.

4.2. OHEHOYHBIE MATEPUAJIBI JJISI MIPOMEXYTOYHOM ATTECTAIIMMA IO JUCIHUATILIIVHE

IICUXOJIOI'UA OBIIEHUA

OK 02. HMcnonp30BaTh COBPEMEHHBIE CPECTBA MTOMCKA, aHAIN3a U UHTEPIPETalMi HHPOpMAIUK, 1 HH(GOPMAIIMOHHBIE TEXHOJIOTHH JJIsl BHITOJIHEHUS
3a/1a4 MpodecCHOHATBHON IeATeIbHOCTH.

OK 04. Db dexTrBHO B3auUMOACHCTBOBATH U pabOTaTh B KOJUICKTUBE U KOMaH/IC.
OK 05. OcymiecTBiiTh YCTHYIO M TUCBMEHHYIO KOMMYHHKAIIMIO Ha TOCYAapCTBEHHOM si3bike Poccuiickoit denmepamuu ¢ y4eToM OCOOEHHOCTEH
COLIMAJILHOTO U KYJIbTYPHOTO KOHTEKCTA.
OK 06. IlposiBIsATh Tpa)KIaHCKO-TIATPUOTUYECKYIO TMO3HIINIO, JEMOHCTPUPOBATh OCO3HAHHOE MOBEACHHE HA OCHOBE TPAIUIMOHHBIX POCCHMCKUX
JyXOBHO-HPABCTBEHHBIX IIEHHOCTEH, B TOM YHCJIE C YYE€TOM TapMOHM3AIMM MEXKHAIIMOHAIBHBIX M MEXPETUTHO3HBIX OTHOIIEHUH, MPUMEHSTH
CTaHAAPThl aHTUKOPPYIIIMOHHOTO TTOBEICHHUS.
IIK 1.3. Oxa3biBaTh HMH()OPMALMOHHO-KOHCYJABTATUBHYIO TOMOIIb MOTPEOUTENSIM, MEAMIIMHCKUM pPAOOTHHKAM IO BBIOOPY JIEKapCTBEHHBIX
MpenapaTroB U IPYrux TOBAPOB alITEYHOTO ACCOPTUMEHTA.
[IK 1.4. OcymecTBisiTh PO3ZHUYHYIO TOPTOBIIO M OTIYCK JIGKAPCTBEHHBIX IPENapaTOB HACEICHHIO, B TOM 4YHCIE IO JbIOTHBIM peLenTaM Hu
TpeOOBAHUSAM MEIUIIMHCKIX OPTaHM3AITHH.
IIK 1.5. OcyuiecTBiaTh POZHHYHYIO TOPTOBIIIO METUITUHCKUMU U3JICIUSIMH U APYTUMHU TOBApAMU allT€YHOTO aCCOPTUMEHTA.

Komnerenuus

Coaep:xaHue BONpoca

IIpaBuJbHBIH 0TBET

YpoBenb
CJI0’KHOCTH

Mecrto B
y4eOHOM ILIaHe

Ne TeMBI

OK 01

[Haiite onpenencHue NoHATHIO «OOMIEHUD — 3TO. . ..

a) CJI0KHbIH, MHOTOTPDAHHBINH NpPOLECC B3aUMOJIEHCTBUA JBYX M _0oJiee JIIOIEH,
npouecc  o0MeHa uHdopManuei, B3aMMHOIO BJIMSIHHMS, CONlepe:KHBAHUE U
B3aMMHOT0 IIOHHMAHMS;

0) mpsMoe oOpaleHre K TOBOPSAIIEMY, 32 YTOYHEHHSAMH Tpu momommu ¢pas: «5 He
noHsu», «IloxkanyicTa, yTOUHUTEY, CIIOCOOCTBYIOIINE TyUIIeMy TTOHUMAHUIO;

B) mpolecc 00eCTIeYNBArOIINI yCIeX Kakoro-1ubo Jena U CO3HAIOUINH HeoOXoIuMble
YCIIOBUS JJIsl COTPYTHUYECTBA JIIOJICH;

T) CIOCOOHOCTH YeNIOBEKa M3MEHATH CBOE MOBEJICHNE B 3aBUCHMOCTH OT OOCTOSATEIHCTB,
pearupoBaTth Ha TIOBEJICHUE TTAPTHEPA;

Jl) CHCTeMa, TOCPEICTBOM KOTOPOH 4YEIOBEKOM BOCTPUHHUMAETCS WM HWCIOJIB3YETCS
HH(OpPMAIHS, TOCTYMAONIast U3 BHEITHETO MUPA.

a

HHU3KUH

1 xypc,
1 cemectp

OK 06

K Bam B anrTexy mnpwuiien HoKynaTeib IpeuIokil Bam nenexxHble cpencTsa, 4To0bl Bel
NpoJaj HApKOTHUYECKHH JIEKapCTBEHHBIN Ipemnapar 0e3 perenTa oT Bpaya. Hanumure,
NPUMEHEHHE, KaKOro THMAa MEXIMYHOCTHOrO OOINeHHs, B JaHHOH CHUTyalluH
HEYMECTHO.

JUAJOTHYeCKHI
THIT

cpenHui

1 kype,
1 cemectp




OK 01 Hanummmre Henocraiomee cinoBo B (opMylie CHHTOHHYECKOW MOJENU OOIIeHHs MBIILICHHE BBICOKHI1 1 xype,
BOCTIpHATHE + = o0rIeHue. 1 cemectp
B cunTOHMYEecKO#l Moxenu OOHmIEHHS K OCHOBHBIM yMEHHSM OOIICHHS OTHOCST 0 BBICOKHH 1 xypc,
«CEHCOPHYIO OCTpoTy». JlaliTe ompeneireHHEe JTOMY MOHSATHIO, «CEHCOpHAas 1 cemectp
OCTPOTa» — 3TO........
a) CIIOCOOHOCTH YEIOBEKA U3MEHATh CBOE IIOBEJICHHE B 3aBUCHMOCTH OT OOCTOSITENBCTB,
OK 02 pearupoBarh Ha IIOBEICHUE APTHEPA;
0) cnocoOHOCThL, KOTOpasi NMOMOraer 4YeJd0BeKY BH/AETb, CJABIATH, YYBCTBOBATH
H3MEHEHHS B OBEJICHUH NTapTHEPA 110 00IeHUIO;
B) €IUHCTBO MBICTIEH, CIIOB U IOCTYIIKOB YEJIOBEKa;
T') OTHOLLICHHE TapPMOHHH, COTJIACOBAaHHOCTH, €IMHCTBA U CUMIIATHUU.
BrumuTe Ha3BaHue IPpyNNbl TPYAHOCTEH MEKIMYHOCTHOTO OOILICHHUS, MPOSBIISIOMINECS 00BbEeKTUBHbIE cpenHui 1 xypc,
OK 02 B YCIIOBUSX HENOCPEACTBEHHBIX KOHTAKTOB M CHUXKAIOIIHUE YIOBJICTBOPCHHOCTb UMM TPYAHOCTH 1 cemectp
(TpyIHOCTH KOMMYHHUKAaTHBHOI'O XapaKkTepa, CBSI3aHHbIE C YPOBHEM KOMMYHUKAaTHUBHOU
I'pPaMOTHOCTH).
OK 05 Brnumure noHATHe: B MEXKIUYHOCTHOM KOMMYHHUKAIlMMU JIMIO, IeEpearoliee KOMMYHHUKATOP cpeaHui 1 kypc,
nH(GOPMAIUIO — 3TO........ 1 cemectp
OK 04 BrumuTe moHATHE: B MEXIMYHOCTHOW KOMMYHHKAIIMH JIMIIO, ITOJIyYarollee 3Ty penHunueHT CpeqHuit 1 xypc,
nH(pOpPMAIIHIO. 1 cemectp
Brmmure Henmocraromiee cinoBo: OZHUM M3 OCHOBHBIX CPEICTB OOIICHWS SIBISIETCS SI3BIK cpenHuit 1 xypc,
OK 05 « », ~KOTOpBIM HCHOJIB3YETCS B KadyecTBe MyTH Mepelauyd U YCBOEHHUS 1 cemectp
00IIECTBEHHO-UCTOPHYECKOTO OITBITA YEIOBEUESCTRA.
YKaxuTe cpesicTBa OOIIeHNS: a HU3KUH 1 xypc,
a) BepOajbHbIe; 0 1 cemectp
TIK 1.3 0) HeBepOaIbLHLIE;
B) MOHOJIOTHYECKHE;
I') AeHCTBEHHO-TIPAKTUIECKHE;
Jl) OPraHNU3aTOPCKHE.
K 1.5 Jomumute HenocTaroniee caoBo. K HeBepOanbHBIM cpeicTBaM OOLIECHHS OTHOCST: TEMII, NMPOCOANKY CpemHuit 1 kypc,
TeMOp, BEICOTA, TPOMKOCTb, KOTOPBIE BXOJAT B . 1 cemectp
K 1.4 Jonummte Hepocraromiee cioBo. K HeBepOaibHBIM CpelICcTBaM OOLICHUS OTHOCST: KHHeCHKe CcpelHui 1 kypc,
’ JIBIDKEHUS TeJa, XKECThI PYK, JBIDKEHUS I71a3 U MUMUKY JIUIIA, 3TH CPEJCTBA OTHOCATCS K 1 cemectp2
Jdns >pdeKkTHBHOM MEXIMYHOCTHOH KOMMYHUKAllMd B OOLIEHMH HEO0O0XOIMMO conuaJbHast HU3KUI 1 xype,2
TIK 1.3 coOJrOIaTh JUCTAHINIO. BIUmmTe Ha3BaHUE MUCTAHIMH MEXIY JIFOJBMH BO BpEeMs HX 1 cemectp2
B3aMMOJIEHCTBUS, KOTOpasi HAXOAUTCS B 1uana3oHe ot 1,2 M 10 3,6 m.
VYcTraHOBHUTE COOTBETCTBHE MEXKAY THIIAMHM KOMMYHUKAIMH U UX XapaKTePUCTHKAMHU. 1n BBICOKHI 1 xype,
OK 04 1) BHyTpHIMYHOCTHAS a) Kommynukanus ¢ apyrum ugesnoBekoM. Ilociannem 2a 1 cemectp
KOMMYHUKaIUs ABJISIETCS TIpeIocTaBisieMast MHQOpMalus, KaHAJIOM ee 3r
nepenayd SBISIETCS B3MIISL WIM 3BYK, a 0OpaTHOM 40
CBA3BI0 — OTBET K&XJAOrO0 YYacTHMKAa 3TOH 5B




KOMMYHHUKalUH.

2) MexIMYHOCTHas 6) CocTouT U3 CTPYKTYPUPOBAaHHONH KOMMYHHKAIH B

KOMMYHUKaIHs npenenax OpTaHMU3AIUH. Henocpencrsenno
HaIpaBJICHHOM Ha JOCTM)KEHUE LIEed OpraHu3aluu.

3) KommyHuKanuss B Manoit B) OcymecTBisieTcss MEXIy OpraHH3alueil W TeMH

rpyImmne 00pa3oBaHMAMH, KOTOpBIE CYIIECTBYIOT BHE €€
(001IeCTBEHHOCTH, TOC. OPTaHbI, KOHKYPEHTHI).

4) BHyTpeHHe onepaTHBHAS r) KomMmyHmKammsi BO3HHKaeT, Korzma HeOobIIoe

KOMMYHUKaINs KOJIMYECTBO JIOJICH COOMpaeTcsi BMECTE€ C KaKOH-TO

uenblo. B Manoil rpynmne kaxaplii HHIUBUAYYM UMEET
paBHBIM IIAaHC y4acTBOBAaTh B OOCYKIEHUH, MOXET
OBITH JIETKO YCIHBIINIAH ¥ B3aUMOJICHCTBOBATH C

JPYTHMHU.
5) BHemrne onepaTtuBHast n) KommyHuKaius, BO3HHKAmOIlas BHYTPU CaMmoro
KOMMYHHKAIHA uHAuBuAyyMa. OH dBIseTcd M IOCBUIAOLICH, |

IPUHUMAOLIEH CTOPOHOM, €ro MbICIM U 4yBCTBa
CO37aI0T MOCIAaHNUe, a MO3T AeHCTBYeT Kak KaHajl I
00pabOTKU 3TUX MBICITICH U YyBCTB

Hamummre TexHuky 3¢ ¢QeKTHBHOrO OOMICHHUS, KOTOpas XapaKTEPHU3YETCs, MPAMBIM BbISICHEHHE CpeqHuit 1 kypc,
IIK 1.4 oOpamieHreM K TOBOpSAIIEMY 3a YTOYHCHHSAMH TpH HoMoImu ¢pa3: «5 He HOoHSI», 1 cemectp
«[loxamny¥icra, yTOYHHUTE 3TO» H T.II., CIIOCOOCTBYIOIIHE JIydIIEMY TOHUMAHHIO.
Brmmure HenmocTaromiee CloBO B3aHMO/JeHCTBHE — 3TO CITy4daiiHbIe MEKJIHIHOCTHOE CpeqHuit 1 xypc,
K 1.5 WIM  TIpeJHaMEpeHHbIE,  YacTHble WM  NyOJWYHbIe,  JJUTCNIBHBIE  WIH 1 cemectp
KpaTKOBPEMEHHBIE, BepOallbHbIe WM HEBEpOAIbHBIC KOHTAKTHl MEXIY WHIUBHIAMHU,
W3MEHEHHUS X OBEACHNUS, IEATEIbHOCTH, OTHOIIIEHUH M YCTaHOBOK.
OK 04 Brnumure  Henmocraromiee  €ioBo. B MEXIMYHOCTHOM — B3aWMOJEHCTBUM - cueHapui cpeaHui 1 xypc,
—93TO CTaHIApPTHAs MOCJIEAOBATEIHLHOCTh ACHCTBUI B TeX WM MHBIX 1 cemectp
MIPHUBBIYHBIX CUTYAIHSX.
K 1.3 Brmmmre He/ocTaromiee CJIOBO. OcCHOBHBIE MEXaHU3MBI, OOECIIEUNBAIOLINE | B3aHMONMOHHMAHHE cpemHuit 1 kypc,
(hopmupoBanue MEXIIMYHOCTHOTO MIPOCTPaHCTBA B3aUMOJIEIICTBHA, - 1 cemectp
, KOOpAMHAIMSA U COTIACOBaHHME.
YkaxuTre aBTopa, KOTOPBIN MPEeAT0KII KIaCCH(PHUKANNIO YPOBHEH 001IeHNS a HU3KUI 1 kypc,
a) A. b. JloopoBuny; 1 cemectp
OK 02 0) I'. Cemnbe;
B) 3. @peiiz;
r) 3. TopHaaik;
1) JI.b. DabKOHUH.
YKaXuTe HU3MIHUH YPOBEHb OOIIECHUS a HU3KUI 1 xypc,
OK 01 a) UTPOBOM; 1 cemectp

0) MaHUMYJIATUBHBIN;
B) CTaH/IapTHU3UPOBAHHBIH;




T') KOHBEHIIMOHATbHBIN;
) NPMMHUTHBHBIHA

K 1.3 BrmmmmTe Hemocraromee  CIIOBO. — METOJ  CO3HATEIBHOTO U yoexaeHnue BBICOKHM 1 xypc,
OpPTaHM30BAHHOTO BO3ICHCTBHMSA HA MCHXWKY WHAMBHAA 4epe3 oOpalieHHe K €ero 1 cemectp
KPUTHYECKOMY CYKACHHIO.

Brumure HemocTaromiee clIoBO. — METOJ| BO3JCUCTBUS HA INCUXUKY BHYLLIEHUE BBICOKUH 1 xypc,

OK 06 YeIIOBEeKa, CBSI3AaHHBIM C CYIIECTBEHHBIM CHIDKCHHEM €€ KPUTHYHOCTH K MH(OpMAIliH, 1 cemectp
MOCTYMAaIOIIEH  OTCYICTBHEM  CTPEMIICHHS  IHPOBEPHTh €€  IOCTOBEPHOCTH,

HEOTPAHMUCHHBIM JIOBEPHEM K €€ HCTOUHHKAM.
YCTaHOBUTE COOTBETCTBHE MEKAY KIIOUEBHIMH HABBIKAMH HEOOXOIUMBIMHU IS 1B CpemHuH 1 xypc,
YCIIEIITHOTO JIOBEPUTEILHOTO OOIIEHHS U X XapaKTepUCTUKAMU 20 1 cemectp
3a
1) AKTHBHOE CIIylIaHNe a) CIIOCOOHOCTH IMepeaaTh CBOU MBICIH U HJEH TaKUM 41
00pa3oM, 4TOObI APYTUE JFOIU MOTJIU UX MOHSITB. 5r
2) OMmnartus 6) PMOIIMOHABHBIN OTKJIMK, COTIEPEXHUBAHNUE.
3) SIcHoe U 4eTKoe BHIpaKEHHE  B) CIOCOOHOCTH CIIyHIATh APYTHX JIIOJCH C MOJHBIM
IIK 1.4 MBICIEH BHUMAaHHEM WU TOHMMaHHEM. OTO O03HauyaeT ObITh
NPUCYTCTBYIOIIMM B pa3roBope, HE IpephIBaTh
co0eceHIKA U 3a]aBaTh YTOYHSIOLIHE BOIPOCHI.
4) YMeHue ycTaHaBINBATh I) CHOCOOHOCTh KOHCTPYKTMBHO BBIpaXaTb CBOE
TPaHHUIIBI MHEHHE O MOBEJCHUM M ACHCTBUSAX IPYTUX JIOJCH, a
TaK)ke OBITh OTKPBITHIM 11 0OPATHOM CBSI3U OT HUX.
5) YMeHue naBaTh ¥ MPUHUMATh J) CIHOCOOHOCTH ONpPENENUTh W BBIPA3UTh CBOU
00paTHYIO CBSI3b JIMYHBIE HpeANOYTEHHS, HOTpeOHOCTH n
OTpaHHYEHUSL.
Bribepure npaBunbHbeld oTBeT. K ommOkaM M (eHOMEHaM NEpBOTO BIIEYATICHHMS, 0 CpeaHuH 1 xypc,
OTHOCSIT NMPUIKCHIBAHWE NPHUSITHOMY YEJIOBEKY CBOMX JOCTOMHCTB, a HENPUSITHOMY — 1 cemectp
CBOMX HEAOCTATKOB, 3TO —......
OK 04 a) «ddekT opeoar;
0) «3ddeKkT NpoeKINN»;
B) «9deKT yrpexaeHus»;
r) (hakTop MPEBOCXOJCTBRA;
J1) haKkTop NPHBJIEKATEIHLHOCTH.
Hanmmure  MexaHHM3M  NTOHMMAaHHS, KOTOPBIH  COOTBETCTBYET  CIEAYIOUIIEMY | CTepeOTHIH3aIUs CpemHui 1 xype,

OK 01 ONpE/IeTICHNI0:  YCTOMUYMBBI  00pa3  Kakoro-imOo  SBICHHMS WM  YellOBEKa, 1 cemectp
CKJIA/IBIBAIOIINICS B YCIOBHAX AepUINTa MHPOPMAMH, APYTHMH CIOBAMHM, LITAMII, K
KOTOPOMY MBI oOpaniaemcs.

K 1.5 HamummTte  MexaHM3M  TOHMMaHHWS, KOTOPBIA  COOTBETCTBYET  CIEAYIOIIEMY HAeHTHPUKATUS BBICOKUI 1 xype,
OIIpeIeTICHUIO: YIIOI00JICHHE cels IPYToMy. 1 cemectp

MK 1.3 HanummTte  MexaHU3M  NOHMMaHHs, KOTOPbIH  COOTBETCTBYET  CIEIYIOILEMY IMIATHHA BBICOKUI 1 xypc,
OIIpEIeTICHUIO: YMOIMOHANBHBIN OTKIIMK, COIIEPEKHBAHHE. 1 cemectp




Hanummre  MexaHu3M  NOHHMMAaHMS, KOTOPBIE  COOTBETCTBYET  CIEAYIOLIEMY aTTpaKknus BBICOKUH 1 xype,
IIK 1.5 ompeneneHuro: (GopmMa MO3HAHHUS IPYTOTO YeIOBeKa, OCHOBAaHHAS HA BOSHUKHOBEHHH K 1 cemectp
HEMY MOJIOKUTEIbHBIX TYBCTB: OT CHMIIATHH JI0 JTIOOBH.
OK 04 Hanumure  MexaHM3M  [OHMMaHMs, KOTOPBIA  COOTBETCTBYET  CIEAYIOLIEMY pediexcus BBICOKHI 1 xypc,
OTIPEICTICHUIO: 3TO CIIOCOOHOCTh HYEJIOBEKAa MPEACTaBHTh, KaK OH BOCHPHHUMAETCS 1 cemectp
MapTHEPOM O OOMICHHIO.
Brmumure Hemocratomee cioBo. K daxropam ycnemHOro OOIICHHS OTHOCST KOHTAKTHOCTh BBICOKHI 1 xypc,
OK 02 U KOMMYHHUKATHBHAas COBMECTHMOCTb, KOTOpBIE OOECHEUMBAIOT 1 cemectp
nepexo K CTagud KOMMYHHMKAaTHBHOW YCIICIIHOCTH, Ha KOTOPOH BO3HHKAeT 3(¢eKT
JIETKOCTH, CBOOO/BI, SMOIMOHAIBHON MOJJNEPKKH M COUYBCTBHS, B3aUMOIIOHUMAaHHMS U
YOBJIETBOPEHHOCTH OTHOLICHUSMHU.
Hanummre ©Ha3Banue CTWiIs OOIICHHS, KOTOPBIH COOTBETCTBYET  ClEAYIOIeH aBTOPUTAPHBIN BBICOKUI 1 kypc,
XapaKTepUCTUKE: OPUCHTALNS Ha JOMUHUPOBaHHE B OOILEHUH, CTPEMJIICHUE IIOJIABUTH) 1 cemectp
K 1.3 JUYHOCTh CcOOECelHNKa, IOKOPUTh €ro cede, «KOMMYHUKATHUBHAs arpeccus,

KOTHUTUBHBIA STOIEHTPU3M, TpeOOBaHHE «OBbITh MOHSATHBIMY», OXHIAHUS COTJIACHS C
COOCTBEHHOHW MO3MILIMEH, HEXelnaHHe MOHMMaTh coOeceqHHKa, HEYBaXKEHHE K YYXKOM
TOYKE 3PCHUS], OPHEHTAIMSI HA CTEPEOTUITHOE OOIIEHHS, KOMMYHHKATHBHAsI PUTHIHOCTb.




