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38.03.04 'OCYJAPCTBEHHOE U MYHUIIUITAJIBHOE

MOATOTOBKH VIIPABJIEHUE
HampasnenHocTh YnpaBlieHHe U aHAIUTHKA B TOCYIAPCTBEHHOM H
(mpoduiib) MYHUITUIIAIEHOM CEKTOpe

dopma o0yueHus oyHas

Kadenpa-pazpadorunk

['ocynapcTBEHHOr0 1 MyHHUIIMIIAJTIBHOTO YIIPABICHHS U

yIpaBJIEHUs NIEPCOHATIOM

Brimyckaromas kadenpa

FOCY,Z[apCTBeHHOI‘O U MYHUIUIIAJIBHOT'O YIIPABJICHHUA U

YIIpaBJICHUA IICPCOHAIIOM

IIpoBepsiemas
KOMITETEHLIUS

3aganue

BapuaHnTbl 0TBETOB

Tun
CIIOKHOCTH
BOIIpOCa

OIIK-4.2
[IK-4.1

OTHOCHUTCA K:

OTBETA)

1. Havasno uccnenoBanus
po6sIemMbl KOH(IUKTA

(BBIOEpUTE OJIMH BapHaHT

VII-VIBB. 10 H. 3.
XIX B.

XX B.

XVI B.

robhdRE

HU3KUU

OIlK-4.2

MpeIMETOM
TIK- 4.1

OTBETA)

2. Yro aBusercsd

KOH(DIUKTONIOTUN?

(BbIOEpHTE OJTUH BAPHAHT

1.

3.

WneanbHas Moaesib KOHPIUKTHO-
r'0 B3aUMOJICHCTBUS, €T0 TEOPHS,
OCHOBOM KOTOPOI1 BBICTyHaeT
MOHATUIHBIN aIapar ¢ ero
LEHTPaJIbHBIM 3B€HOM —
KaTteropueil KoHQIuKTa
CoumanbHas )KU3Hb, BCE
OecKoHEeYHOe pa3HoOoOpasue
pEaTBbHBIX, <«OKUBBIX» KOH(DIUKTOB
OT JCTCKUX CCOP H JIO MHUPOBBIX
BOIH, KOTOPbIMH HallOJIHEHA
oO11ecTBeHHAsI )KU3Hb MTPOILIOTO
Y HACTOSIIETO.

OcTpplii crioco0 pa3perieHus
3HAYMMBIX IPOTUBOPEUNH,
BO3HUKAIOMINX B ITPOIECCE
B3aUMO/ICICTBHA,
3aKJTHOYAIOIIUICA B
NPOTHBOCHCTBUH CYOBEKTOB
KOH(IIMKTA U 0OBIYHO
COITPOBOXKAAIOLIHICS
HEraTUBHBIMHU SMOLIMSMHU.

HUZKUN

OIIK-4.2

[K- 4.1 KOH(IIUKTA

3.0TMeEThTE TOIBKO
0OBEKTUBHBIE DIIEMEHTHI

1. OOmbexT, mpeaMer, y4aCTHUKU
KOH(JIUKTA
2. OOBeKT, 4epThl XapakTepa,

HU3KUU




HCHHOCTHBIC YCTAaHOBKU

3. OOBEKT, OIICHKH, BOCITPHUATHS
(BeIOCPUTE OJTMH BapHaHT
OTBETA)
OIIK-4.2 4. OTMeThTE BEPHOE 1. Koudnukr-sBicHue HU3ZKHAHA
yTBEpKJICHHE (BBIOEPHTE COIMAIBHOE
[K- 4.1 OJINH BapUaHT OTBETA) 2. KoH{uuKT — siBICHUE
OCO3HAHHOE
3. Kon¢mnukr — apnenue
HEeNpeJICKa3yeMoe
OIIK-4.2 5.91oT punocod Bumen 1. Tepakmut HU3KUI
UCTOYHUKU KOH(IUKTOB B 2. Apucrorenb
[K- 4.1 HEKOTOPBIX 3. MHexapr
YHUBEPCAIBHBIX CBOMCTBAaX 4. 3enon
MUDpAa B IIEJIOM, B €TO
MIPOTUBOPEUUBOIL
CYLIHOCTH. (BbIOEpUTE
OJINH BapUaHT OTBETA)
OIIK-4.2 6. Beibepure HECKOIBKO 1. Tleccumuctuyeckuii cpenHuit
BapHaHTOB OTBETA: 2. OntumucTUYeCKUit
IIK- 4.1 3. PaumoHanbHBIH
HazoBute moaxompst, 4. VIppaumoHambHbii
KOTOPBIE CYIIECTBYIOT B
KOH(MIMKTOIOTUH K
PacCMOTPEHHIO CYITHOCTH
KOH(pIIMKTA
OIIK-4.2 7.BriOepuTe HECKOIBKO 1. OpranuzanoHHbIe CpelHUi
BapHaHTOB OTBETA! 2. DMOIMOHANIbHBIE
IIK- 4.1 3. ConmamsHO-TPYAOBEIE
B 3aBucumoctu ot 4. JIM4HOCTHBIE
HETIOCPEJCTBEHHBIX 5. IpymmoBbie
MIPUYMH BO3ZHUKHOBEHUS
KOH(JIMKTHBIE
MIPOTUBOOOPCTBA OBIBAIOT
OIlK-4.2 8.Bb10epuTe HECKOJIBKO 1. yknonenue cpenHuit
BapUaHTOB OTBETA 2. TpHCIIOCcOOIeHHE
[K-4.1 3. KOH(pOHTaUHUsA
Ha3zosute ctrim 4. COTPY/HHYECTBO
KOH(INKTHOTO TTOBEICHHS 5. KOMIIPOMHCC
6. cyomumarus
7. oMmarus
OIIK-4.2 9.Ponb, koTOpYIO CpelHuit
BBITIONTHSIET KOH(JIUKT 10
K- 4.1

OTHOIIIEHHUIO K OOIIECTBY U
cro pa3J’II/I‘IHBIM
CTPYKTYPHBIM




00pa3oBaHUIM:
COIMAJIbHBIM TPYIINaMm,
opraHu3anuvsam U
HWHAUBUAAM —3TO...

(HanmUIIMTE HA3BAHKE)

OIIK-4.2 10.BriGepute HECKOIBKO HEraTUBHOE BO3/CHCTBHE HA cpenHuit
BapHaHTOB OTBETA COIMATbHO-TICUX OJIOTUICCKUAN
[K- 4.1 KJIMMAaT B IpymIie
JectpyKkTUBHBIC QyHKIMK Pa30uapoOBaHUE B CBOMX
KOH(IMKTA Ha BO3MOKHO-CTSIX M CIIOCOOHOCTSIX
JUTHOCTHOM YPOBHE BBI3BaTh YyBCTBO HEYBEPEHHOCTH B
BBIPAKAIOTCS B ce0e, TIOTEPIO MPEKHEN
CACNYIOTIIX MOTHBALIMHU U Pa3pyIIeHHE
IOCICACTBHAX AMEIOIINXCS [IEHHOCTHBIX
OpPHUCHTAIUH U 00Pa3IIoB
MTOBEICHHS
MOJKET OBITh CBSI3aH C
HACHJIbCTBEHHBIMU METO/IaMH €TO
paspelicHus, B pe3ybTaTe MOT'YT
OBbITH OOJIBILINE YETIOBEUECKUE
KEp-TBbI U MaTepHAIIbHBIC IIOTEPU
KoH}uuKT MOXET mpUBECTH K
3aMEIJICHUIO TEMIIOB
COILIMAIIEHOTO, ’KOHOMHYECKOTO,
MOJUTHYECKOTO M TyXOBHOTO
pa3BuUTHs 001IeCTBA
OIlK-4.2 11.Br1bepuTe HECKOIBKO 1. OcnabneHue NpOTUBOCTOSHUS | CpeIHUI
BapHaHTOB OTBETA 2. TlonmBenenue UTOTOB
K- 4.1 3. VYperynupoBaHue KOH(IUKTA
UYrto 13 nepeyncieHHoro
HE BXOJIUT B
MOCTKOH(JIUKTHYIO
cTaaunio KoHpaukTa?
OIIK-4.2 12 KakoBa riiaBHas Lelb CpelHui
JIeTIOBBIX NIEPEroBOPOB?
TK- 4.1 (01THO CITOBO)
OIIK-4.2 13.BriOepuTe HECKOIBKO 1. TakTuka yxona CpelHui
BapHaHTOB OTBETA! 2. CWIOBOE MOJaBlIeHHE
[K- 4.1 3. TaKTHKa BOWHBI
HasosnTe TakTHKH 4. MeTox OJHOCTOPOHHUX YCTYIOK
yIIa)KUBaHUS KOH(DIUKTOB 5. TaKTHKa MHpa
OIlK-4.2 YKaxkuTe COOTBETCTBUE 1. npeaxoH(}IUKTHAA CUTyalMs | CpeIHUHN
MEXy CTaIUsIMHU 2. cTaausi OTKPBITOTO
IK- 4.1

KOH(MIIMKTA ¥ BXOMISIINX B
Hee DJIEMCHTOB

KOH(IIMKTA
3. TOCTKOH(IMKTHAS CTaIUs




a) UHIIACHT, SCKaJIallUsl, MUK
KOH(JIMKTA

0) oco3HaHME MPUYKH KOH(DIUKTA

B) CIIOCOOBI peryJIupoBaHuUs U
KOHCTPYKTHUBHOTO 3aBEPIICHUS
KOH(JIMKTOB

OIIK-4.2 14.YcranoBure 1. ¢dyHKIIMOHATUCTKAS TEOPHUS CpeIHUIA
COOTBETCTBHE MEXTY 2. KOH()JIMKTHasi TEOpUs
[K-4.1 TEOpHUEH U aBTOPOM
A) T.Ilapconc
b) P.lapenaopd
OIIK-4.2 15.Br16epute HECKOJIBKO 1. KoHCTpyKTUBHBIE BBICOKHI
BapUAHTOB OTBETA: 2. JlecTpyKTHUBHBIE
[K-4.1 3. TlonoBuHUaTHIC
Pesynbratel ynpasinenue 4. KOMIpPOMHCCHBIE
KOH(IJINKTOM
OIIK-4.2 16.BriGepute HECKOIBKO 1. ®yHkuus pa3psaaku BBICOKHUI
BapHaHTOB OTBETA! 2. KoMMyHUKaTHBHO-
[K- 4.1 uHpopMalmoHHas PyHKIUS
17.J1. Kosep Brizenser 3. UurerparuBHas QyHKIMs
CIICAYIOIHne 4. Crumynupyromias GyHKIUS
MOJIOKHUTEIbHBIC (DYHKITUU 5. Iporxosupyiomas |yHKIHs
KOH(IIMKTA!
OIIK-4.2 18.Ycrynku oHOM THO0 BBICOKUM
00erMH CTOPOHAMHU U
TK-4.1 OBICTPOE 3aKIIFOUCHHE
COTJIAIIIEHU, HEPENIKO B
yiiep0 uHTEpecaM CTOPOH
XapaKTePHBI TSI
(HanuIIUTE BHIpA’KEHUE)
OIIK-4.2 19.TIpoBeute 1. crapatoch yWTH OT y4acTUsl | BBICOKUH
COOTBETCTBUE MEXKIY B KOH(IUKTE
TK- 4.1 MOHATHEM U 2. CcTaparoch BBIPa0OTATh
oTpeieIeHueM peleHue,
YIIOBIIETBOPSIFOIIICE
KOH(IMKTYIOIIUX
3. aKTHBHO OTCTauBal0
COOCTBEHHYIO MO3UIINIO
a) mpucnocoOi1eHne
0) yKIIOHEHHUE
B) KOH(pOHTAIHS
OIIK-4.2 20. TTeperoBopbl, KOTOpPHIE BBICOKUI
MIPOBOJST 10
[K-4.1 YCTAHOBJICHHOM
nporenype B

COOTBETCTBHHU C




MPOTOKOJIOM — 3TO
« » (HaTUIIUTE
BBIPKCHHE)




