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TunoBble 3aJaHUs 1JIS1 KOHTPOJbHOM padoThI

3amaua 1

I'paxxnanun Ilerpos B.H. 3akmounn ¢ UII CugopoBbiM A.O. A0roBOp Ha U3rOTOBJICHUE

KyXOHHOT'0 rapHutypa. Jlo c1auu roToBoro pesyjabTaTa OH OTKa3aJics OT JOroBopa U noTpedoBa
y UII Bo3Bpara, yrniaueHHON 3a U3roTOBJIEHUE rapHuTypa cyMmbl. MII U3 3T0i cymmbl yaepxan
65% wm 00OCHOBaJl 3TO KaK pPacxojbl, NMPOU3BEICHHBIC O OTKa3a 3aKa3yWKka OT JOroBOpa.
[Terpos, He cornacuBLIMCH € 3TUM, 0OpaTuics B cyl. CpaBHUTE CleIyIOLEe HOPMBI IIpaBa:

Cr. 32 3akona P® O 3ammre mpaB morpeburenein «IIpaBo morpedutens Ha OTKa3 OT
UCIIOJIHEHUST JIOTOBOpPA O BBIIOJHEHUM paboT (OKa3aHUM YCIIYT)» IJIACUT: «1OTPEOUTEINb
BIIPaBE€ OTKA3aThCS OT WCIOJHEHHWs JOTOBOpPA O BBHIMOJHEHWH paboT (OKa3aHWU YCIyT) B
ar000€ BpeMsl IPU YCJIOBHM OIUIAThl MCHOJIHUTENO (PAKTUYECKH MOHECEHHBIX UM pPacxoJl0B,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeJIbCTB 110 IaHHOMY JIOTOBODY.

I1. 2 cr. 731 'K PO (rnaBa «bbITOBOM MOAPSII») INIACUT: 3aKa34MK BIIpaBe B JII000€ BpeMs 10
claun eMy paboThl OTKa3aTbCcs OT MCIIOJHEHMs JOTOBOpa OBITOBOTO MOJApsa, YIUIATHUB
HNOJPATINKY YaCTh YCTAHOBJICHHOW IEHBI MPOTIOPIHUOHAIBHO YaCTH pabOTHI, BHIIOJHEHHOM
JI0 yBeOMJIEHHs 00 OTKa3e OT MCIOJIHEHUS JI0TOBOPA, M BOSMECTHB MOAPSAYUKY PACXOBI,
NPOM3BEACHHBIC JI0 3TOTO MOMEHTa B IIEJISIX MCIOJIHEHUS JOTOBOpA, €CIIM OHU HE BXOJAT B
yKa3aHHYIO 4acTh 1IEHBI paOOTHI.

I. 1 ct. 782 TK P® (rnaBa «Bo3me3qHOe oka3zaHUE YCIYr») IVIACHUT: 3aKa3yMK BIPaBe
OTKa3aTbCsl OT MCIIOJHEHUS JIOTOBOPA BO3ME3HOTO OKa3aHUsS YCIYT NPU YCIOBHH OILIATHI
UCTIOJIHUTEINO (PaKTHUECKU TOHECEHHBIX UM pacxojioB. Kakoil HOpMoIl 3akoHa HE00X0AUMO
PYKOBOJICTBOBAThCSl CyAy B JaHHOM ClIydae, WU 4Ye€M OHH JpPYyr OT Jpyra OTIMYArOTCA,
o0ocHYy#TE OTBET?

3agaya 2

II. 1 cr. 12 3akona P® «O 3amure npaB mnorpedureneity «OTBETCTBEHHOCTh
U3rOTOBUTEINS (MCIIOJHUTENS, POJIaBIia) 3a HEHaIJIeKallyo HHpopmMaluio o ToBape (padore,
yCIIyre)» TJIACUT: €CIU MOTPEeOUTENI0 HE MpPEeNoCTaBiIeHa BO3MOXKHOCTh HE3aMEIJIUTEIbHO
MOJYYHUTh MPH 3aKIIOUEHUH JJOTOBOpa MH(OpMalnio o ToBape (paboTe, yciyre), OH BIpaBe
norpeboBaTh OT TMpojaBlia (MCIOJHMUTENS) BO3MEUICHHS YOBITKOB, MPHUYMHEHHBIX
HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHHs! JIOTOBOPA, a €CIM JOTOBOP 3aKJIIOYEH, B
pa3syMHBI CPOK OTKa3aTbCs OT €ro HCIIOJIHEHHWS W MOTpeOoBaTh BO3BpaTa yIIaueHHOW 3a
TOBap CyMMBbI M BO3MEIEHHs APYrux YyObITKOB. [Ipu OTKa3e OT HCHOJIHEHHs J0TOBOpa
noTpeOuTens 00s3aH BO3BPATUThL TOBAp (pe3yabTaT pabOThI, YCIYTH, €CIIH 3TO BO3MOXKHO TIO
UX XapakTepy) mpojaBlly (McrogHUTeNt0). BrpaBe nu nmorpedutens nmoTpedoBaTh BO3Bpara




yIjjaueHHOW 3a paboTy CyMMBI, €CIM TNpH 3aKI4YeHUH aoroBopa McmomHutenem Obuia
MIPE/ICTABJICHA HETMOJIHAS U HeJOCTOBEpHass MHpOopMaIus 0 padoTe, U Kakue OyayT IPaBOBBIC
nocaenctsus i Ucnonaurens?

3agaua 3

I'paxxnanka Slnuaa mpuoOpena cotoBbld Tenedon ¢upmbl «motorollay Bo Bpems
peKIIaMHON aKIUK, NPOBOAUMON ¢upmonr MeradoH, B KOTOPOH KaKIOMYy IOKYIATENIO
coroBoro Tenedona obemanu nogapok - 200 munyT >gupHOro Bpemenu OecruiatHo. [Ipu
3aKJIFOYEHUH JIOTOBOpA el He Obula mpejacTaBieHa WHGOpMAIMS O TOM, YTO MOJAPEHHOE
BpeMs JIOJDKHO OBITh M3pacxonoBaHo 10 1 mapra 2010 r, nHaye oHO OyJeT aHHYJIMPOBAHO.
OO0 »TOM OHa y3Haja 4epe3 JOIOJIHUTENbHYIO pekiamy B razere. [IpaBomMepHbI 1M JaHHbIE
nenucTBUs? Samaua 2. [IponaBen-KOHCYIbTAaHT ~ Mara3puHa  OBITOBOM  TEXHUKH
npoMH(GOPMUPOBAT MOTPEOUTENST O TOM, YTO HEOOXOIUMO 00s3aTeNbHO MPHOOpecTH
«TapaHTUUHBIN cepTUUKAT» MPU MOKYNKE HOYTOYyKa, KOTOPBIA MO3BOJMUT «Oe3 mpodieM»
3aMEHUTHh MO0 BEPHYTh JIEHEKHBIE CPEACTBAa 32 HOYTOYK, B CiIlydae €CI OH OKaXeTcs
HEHa/JIeXKAIEro KayecTBa. Takxke MOTPEeOUTEN0 COOOIIMIIH, YTO cepTU(UKAT JACHCTBYET B
TEYCHHE 3 JIET CO JHS MOKYIKH ¥ €My HEOOXOAMMO €TI0 XPaHHUTh B TEYCHHUE ITOTO MEpHOa U
PeIbSBUTH IPU OOpAIIeHUH B Mara3uH Ju00 CEpBUCHBIN LIeHTp. ["apaHTHiTHBINA CPOK 3aBOjIA-
M3TOTOBUTEISI cOCTaBisieT 1 rof co aus nokynku. [IpaBomepHbI U 1aHHBIC JEHCTBUSA?

3anaua 4
25 ¢epans Harama 3akazana B BsI3aJIbHOM MacTepckoi «PyKoaenbHHULa» U3 IIEpPCTH
KpacHOro 1Bera Koty 46 pa3mepa, yka3aB, 4yTOo OHa eil HykHa K 8 maprta. [Ipuemmimia
yCTAHOBMJIA B JIOTOBOPE CPOK MCIIOJIHEHMs 3akaza — 6 mapra. Harama 6 mapra mpunuia 3a
TOTOBBIM H3JICJIUEM M OOHApYXKUIIa, YTO KopTa CBs3aHA HE U3 KPACHOH, a U3 CEpOil MIEPCTH.
Harama notpe6oBana pacTop)eHHs J10OroBOpa M BO3BpaTa yIUladeHHOH cymwmbl. Eil Oblio
oTka3aHo. [IpaBoMepHBI 11 1eHCTBUS BA3AIbHON MacTepCKO?

Tunosbie BONPOCHI K 3a4€Ty:

[TpaBoBBIE aKTHI, pETYIUPYIOIINE OTHOUIEHUS B OOJIACTH 3allUTHI IPaB MOTpeOUTENEH.

[TonsiTue cpoka ciayxObl, CpPOKA TOAHOCTH, TAPAHTUHHBINA CPOK.

be3zonacHocTk TOBapa (paboThl, YCIIyTH).

[TonsiTue nHpopMaLu HEOOXOJUMON U TOCTOBEPHOM.

Pexum paboThI pojiaBiia (MCIIOTHUTES).

TpeboBanust K ”HPOpPMAIMH O TPOAYKTAX MUTAHUS.

Mopainbnbiii Bpes. Komnencarys MopajibHOTO Bpe/ia TOTPEeOUTEIIO.

CynebHas 3amura npaB NOTpeOUTEIeH.

[IpaBa moTpebuTENs MPH MPOJaKe eMy TOBapa HEHAJISKAIIETO KauyecTBa.

0. Cpoku npeabaBiaeHHs NOTpeOUTENeM TpeOOBaHUHM B OTHOIIEHUH HEJOCTATKOB TOBApA.

11. [IpaBo noTpeduTenss Ha OOMEH TOBapa HaJIeKallero KauecTsa.

12. TlocnencTBust HapylIEHUS MCIIOJHHUTEIEM CPOKOB BBIIOJHEHUs pPabOT (OKa3zaHUs
yeuyr).

13.IlpaBa motpebutenss mnpu OOHAPY)KEHUH HEAOCTATKOB BBIOJHEHHONH paboThI
(OKa3aHHOM yCIyTH).

14. Cpoku ycTpaHeHHsI HEAOCTATKOB BBIITOJHEHHOI paOoThI.

15. Cmera Ha BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH ).

16. Beimosinenue paboThl U3 MaTepralia UCIIOTHUTEIIS.

17. BoinonHeHnue paboThl U3 MaTepuaia OTpeOUTES.

18. Okazanue ycnyr B MapuKMaxepcKoii.

19. BemmonHeHne paboT 0 PEMOHTY 1 U3TOTOBIICHHE IOBETMPHBIX U3/ISITHH.

20. J1oroBop O BBIIIOJHEHUH PA0OT MO PEMOHTY U U3TOTOBJICHUIO MEOEIIH.

21. PeMOHT ¥ MOIIUB IBEHHBIX, MEXOBBIX, KOKaHBIX M3JIEJIUHN, TOJIOBHBIX YOOPOB.

BoOoo~NoOkwdE



22.

23.

24.
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26.
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28.
29.
30.

OTBETCTBEHHOCTh MWCIIOJIHEHHS 32 HapylLIEHHME CpOKOB Hadajla M OKOHYaHUS
BBITIOJIHEHHS pa0OT (OKa3aHUs yCIIyT).

®enepalibHbIIl aHTUMOHONOJBHBINA opradH. Ero nosHomouuss B 00J1aCTH 3alUTHI 11paB
noTpeduTenei

[TorHOMOUMS (enepanbHBIX OPTaHOB UCIOTHUTEIBHOM BIACTH.

OcymiecTBieHrE 3aIIUThI IPaB NOTpeOUTENEH OpraHaMi MECTHOT'O CaMOYITPABIICHHSL.
3aluTa MHTEPECOB HEONPEIEIEHHOT0 Kpyra oTpeOuTenei.

[TonsTHe noTpeduTes, U3rOTOBUTENS, UCIIOJTHUTEISL.

ITonsiTHE IpOIaBLIa TOBAPOB.

[TonsTHE HEAOCTaTKa TOBAPOB, CYIIECTBEHHBIN HEJJOCTATOK TOBAPOB.

OTBETCTBEHHOCTh HW3TOTOBUTENS (MCIIOJHUTENSA, MpPOJaBla) 3a HEHAJJIeXKAIIYIO
UH(OPMALIMIO O TOBApE.



