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IlepeyeHb NpUMEpPHBIX TeM JJIs1 KOHTPOJbHOU padoTsl (7 cemecTp):
[ToHsTHE KOH(IMKTA, €r0 CYLTHOCTh U CTPYKTYpA.
VYcnoBUs BOSHUKHOBEHUS KOH(IIMKTA.
VY4acTHUKY KOH(IMKTA U UX XapaKTEPUCTHUKA.
[lpeamer koHGuMKTa, 00pa3 KOH(IMKTHOW CHUTYallMM, MOTHUBBI KOH()IMKTa W TO3UIHU
KOH(IMKTYIOIUX CTOPOH.
Tumonornn KOH(MJIMKTOB: 1O COCTaBY YYaCTHHKOB, MO cdepam MpPOSBICHHUS, 10 CTEHICHU
JUINTEJIbHOCTU U HAPSKEHHOCTH, 10 NPEIMETY, 110 COLMAIBHBIM I1OCIIEACTBUSM.
OOBbeKTUBHBIC U CYOBEKTHBHBIC TPHYUHBI KOH(DITUKTA.
[TprunHa 1 KOH(MIMKTHAS CUTYalUs.
Tunsl KOHQIUKTHBIX CUTYalIUH.
JuHamMuka KoHQIMKTa. OTambl pa3BUTHS KOH(IMKTA: BO3HUKHOBEHHE U pa3BUTHE
KOH(QJIMKTHOW CHUTyallMd; OCO3HaHHE€ KOH(MJIMKTHOW CHUTyal[Md; Hayajlo OTKPBITOrO
KOH(JIMKTHOTO B3aUMOJICHCTBHUS; Pa3BUTHE OTKPBITOIO KOH(IUKTA; pa3pelieHne KOHPINKTA.
®da3pl koH(IMKTA: HavanbHas (a3a; (hasza moabeMa; MUk KOHGIUKTA; Pa3a crnasa.
[To3uTnBHAs M HEraTuBHasl POJb KOH(MIMKTOB B )KU3HU YeJIOBEKa M OOIIeCTBa.
®opMmyibl KOHDIUKTA.
3aBUCUMOCTb KOH(IMKTA OT KOH(QIUKTOT€HOB.
3aKoH 3cKajlalluud KOH(MIUKTOB. 3aBUCUMOCTh KOH(DIMKTAa OT KOH(MIMKTHOW CHUTyallUH U
MHIUJCHTA.
3aBUCUMOCTh KOH(UIMKTA OT JIBYX U 00siee KOH(DIUKTHBIX CUTYyaIUH.
KOH(IUKTHI U TpaHCAKTHBIN aHATU3.
[Tonsitue Tpancakuuu u ux tunsl (J. beph).
[ToBeneHueckue XxapakTepUCTHUKU OCHOBHBIX TpaHcakuuil (Poaurens, Bapocinsiii, Pebenok).
ANTOPUTM TPAHCAKTHOT'O aHAJIN3A.
Crparernn mnoBeieHUs B KOH(QIMKTE (CONMEPHUYECTBO, COTPYIHHUYECTBO, KOMIIPOMHCC,
nszberanue, npucnocoodsienne) (K. Tomac).
Kondnukt u manunynsauus (P. Yanguan).
Tunsl KOHQIUKTHBIX JTUYHOCTEMH.
Teopus akuentyauuu xapakrepos (K. Jleonrapa, A.E. JInuko u np.).
KoH(nukTHas TMYHOCTH AEMOHCTPATUBHOTO M PUTHIHOTO THUIIA.
KoH}ukTHas TMYHOCTH HEYNPABISIEMOT0 U CBEPXTOYHOTO TUIIA.
KongnukTHas TMYHOCT «0€CKOHGIMKTHOT0)» THTIA.
[Tpuemsbl o01IeHUs ¢ KOHQIUKTHBIMU JTUYHOCTSIMH.
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[Tonsitue TtexHomoruit AdQexkTuBHOr0 OOMEHUS W WX pasHOBUAHOCTH. OOIIEHHE Kak
OCHOBHOM 3JIEMEHT B KOH(DIMKTHOM B3aUMO/ICHCTBUU.

KoMMyHUKaTUBHBINA, HTHTEPAKTUBHBIN U MEPIENTUBHBINA aCHEKThl OOLIEHUS U UX (YHKIUH B
KOH(JIUKTE.

JlocTuxeHne B3auMOIIOHUMaHUsl, KOHCTPYKTUBHOT'O B3aUMOACHCTBUS U SMIIATHH B OOILICHUH.
[ToHsATHE TEXHOJIIOTUH PAIIMOHAILHOTO MOBEICHHS B KOH(IIUKTE.

[TpaBuiia u KoIeKCHl OBEIeHUSI B KOH(MIMKTHOM B3aUMOJICHCTBHH.

[lonaTHE © OCHOBHOE COJEp)KaHHWE  YIPaBICHHS KOH(MIMKTOM: IMPOTHO3MPOBAHUE,
MpeAyNpeKICHUE, CTUMYIUPOBAHNUE, PETYIUPOBAHUE U PA3PELLICHUE.

[Tytu npenynpexaeHust KOHQIUKTA.

TexHonorun  peryaupoBaHus  KOHGJIMKTa:  HMHQOPMAIMOHHBIE, KOMMYHUKATHUBHBIE,
COLIMAJIbHO-TICUXOJIOTHYECKHE, OPTraHU3ALMOHHBIE.

Otarnbl pery1upoBaHusi KOH(IUKTA.

[Tpeamnocsuiku, GOpMBI U CIIOCOOBI pa3peneHust KOH(IUKTOB.

®dakTopbl OOpamieHusi K CUIOBBIM MeTonaam paspeuieHus koHdumkToB (I1. Kapuesan u /I
[TpyuTT).

ANTOPUTMBI I€ATEIHHOCTH PYKOBOIUTEIS 110 YIIPABICHUIO KOH(PIUKTAMHU.

@DaKTOPHI NPUHATHS KOHCTPYKTUBHBIX PEIICHHUHA O KOH(IIUKTY.

Monenb npuMeHeHHs BIacT 1Mo pa3penieHuto koHpiukTo no X. Kopuenuyc u L. ®aiip.
IleperoBopHBIii MPOLECC: CONEPKAHUE, IPUEMBI, MOJIEIIH.

«Metoa npUHIMIIMAIBLHOTO BeAeHus neperopopos» P. @umepa u Y. FOpu.

Mopnenb «B3aMMHBIX BBIFOJ» U MOJIENb «yCTYNOK — cOnmkenus» k. PyOuna.

Mopenu MOBEJICHUS MapTHEPOB B NIEPErOBOPHOM rpoiiecce
(«M36eraromuiin, «Y crynaromuity, «Otpunatronuiiy, «Hactynaromuii»).

MaHunynsITUBHbIE TEXHOJIOTUHU B IEPETOBOPHOM MPOLECCE.

TexHOIOrnM CTPATETHil U TAKTHK B IEPETOBOPHOM IMPOLIECCE.

Tunbel  cTpareruii:  «BBIMTPBINI-BBIUTPBII»,  «IIPOUTPHILI-BBIUTPBILIT»,  «IIPOUTPHILI-
IPOUTPHII», «BBIUTPHIII-BHIUTPHILID.

TakTukM TEperoBOpoB: «BUAMUMOE COTPYJHUYECTBO», <I€30pPHEHTALlUs NapTHEpay,
«TIpOBOKAIIMSI YYBCTBA JKaJOCTU Yy MapTHEpa», «yJIbTHUMATHBHAs TAaKTHUKa», «IABUPOBAaHUE
pe3epBaMH YCTYIIOK».

TakTudeckue NpuemMsbl: «3aKpbiTas IBEPbY, «BUSUPOBAHUEY, «BHEIIHSS OMIACHOCTbY U JIp.
VYperynupoBanue KOH(QIIMKTOB C MOMOIIBIO BMEIIATEIbCTBA TPEThEH CTOPOHBI KaK OJHA U3
($hopM KOHCTPYKTUBHOTO YIIpaBJICHUSI KOH(PIUKTaAMHU.

OcHoBHBIE (OpMBI pazperieHus] KOH(IMKTOB C IOMOIIBIO TPEThEH CTOPOHBI.

Apbutpax. «Mogenb apOuTpaxka», €e aJlfOPUTM: BBISBICHHE W YSICHEHHE CYTH MPOOJIEMBI,
npeznonaraipomee cOop W aHanu3 MHGOpMAIMM, HANpaBIeHHbIM Ha (HOopMyIHUpOBaHME
po0JIeMbl; BCECTOPOHHEE PACCMOTPEHUE albTEPHATUB; BEIOOP BaprUaHTa PELIEHUS] HA OCHOBE
OTIpeIeNIEHHBIX KPUTEPUEB €r0 APPEKTUBHOCTH.

Henocratku apoutpaxa.

MeauaTtopcTBO Kak COJAEHCTBHE TPEThEH CTOPOHBI JBYM JAPYTMM B PELIEHHHM CIIOPHOMN
po0OJIEMBI U ITOMCKE COTJIALICHUSI.

MenuaTtopckast J1eSTebHOCTh, €€ BO3MOXKHBbIE (OPMBI M PA3HOBUIHOCTH, (AKTOPHI H
Kputepun 3(HEKTUBHOCTH, CTUIH U TEXHUKH.

[TonsTue BHYTPUJIMYHOCTHOI'O KOH(JIUKTA.
OcHOBHBIE TICUXOJIOTHYECKUE KOHIIETIIUYA BHYTPUIUYHOCTHBIX KOH(DIUKTOB.

[Tpobnema BHYTPUIMYHOCTHOTO KOH(UIMKTA BO B3IIsiax 3. Opeiina.

Teopust KoMILIEKCa HEMOJTHOLIEHHOCTH A. Ajiepa.

VYuenue 06 sxcTpaBepcun 1 uaTpoBepcuu K. KOnra.

KoHnenmus «oKk3ucTeHIMaIbHON AuX0oToMuNY D. dpomma.

Teopus ncuxoconuanbHOro pa3BUTUA . DPUKCOHA.

MortuBannonusie KoHGIUKTHI 10 K. JleBuny.
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[Tpobnema BHYTPHIMYHOCTHOTO KOH(IMKTa B paMKaX KOTHMUTUBHOW M T'yMaHUCTHYECKOU
IICUXOJIOTHH

@DopMBbI IPOSBICHUS U CIIOCOOBI pa3pellIeHHs] BHYTPHIIMYHOCTHBIX KOH(IMKTOB.

[ToHsTHE SMOLMI, SMOIIMOHATILHOTO HHTEIICKTa. [loHMManye sMoIui. DMIIATHS.

BrI1cBOOOXK IEHNE SMOLINHA.

TexHonoruu ynpasjiaeHHs SMOLUSAMH B IEPETOBOPHOM MPOLIECCE.

J1. CKOTT U ee TeXHOJIOTUH YIPABJICHUS SIMOLMAMH («3a3eMIICHUE», «BU3YyaIU3aLus»,
«IIPOELIUPOBAHUEY, KOUULIECHUE ayphI»).

[TpaBuna caMOKOHTPOJIA AMOLMI (SMOLMOHANbHAS BBIACPAKKA; pAalMOHANINM3ALUsA SMOLUN U
NOJIEPKAaHUE BBICOKOM CaMOOLIEHKH) U UX IPUMEHEHNE B IEPETOBOPHOM IIPOLIECCE.

[ToHsTHE ynpaBieHUs U yIPaBIEHYECKUX KOH(IMKTOB.

HcTounnku KOH(IUKTOB B cepe yrpaBIeHHs.

Knaccudukanust KoHGIUKTOB B chepe yrnpaBlIeHHUS.

Juarnoctuueckas mojaens kKoHdumkTa JI. 'punxenra.

Crerudurika GpopmM IposiBIEHUS YIPaBICHYECKHX KOH(DIUKTOB.

VYcnoBus mpenoTBpallieHus KOH(UIMKTOB B YIPABIEHUECKON JeATeabHOCTU. PazpeuieHue
yIpaBJIEHYECKUX KOH(DIMKTOB.

[ToHsiTHE TPYNIIOBBIX KOH(MIUKTOB M UX CTPYKTYpa.

Knaccugukarus rpynnoBsix KOH()IUKTOB.

OcobenHocTr 00pa3a KOH(PJIMKTHON CHUTYallu B TPYIIIOBBIX KOH(DIMKTAX.
«JlenHauBUAYyanU3aLys BOCIPUATHUS U IPYIIOBas aTpuOyLus.

KoH(UKT THIA «WIMYHOCTH — TPYIIa» U €ro 0COOEHHOCTH.

KoHduukr Mexay JuaepoM U Tpynmnoi; KOH(MIMKT MEXAYy PSAOBBIM WIEHOM TIPYIIbl U
TPYIIION.

[TprunHbl KOHQUIMKTA «IMYHOCTb — TIpYIIa» M HX HPOSBICHUS B PA3IUYHBIX BHIAX
po(hecCuOHATILHON e TENbHOCTH.

ConuanbHO-TICUXO0JIOIMYECKHE U MHIYCTPUATbHO-TICUXO0JIOIMYECKHE TPUYHMHBI.

[TyTu paspemieHNss KOHQIUKTOB MEXAY JIMYHOCTBIO U TPYIIIOH.

MexrpynnoBble KOHQIUKTBI, UX TPUUUHBI U PYHKIUH.

Knaccudukanuys MeXrpyInmnoBeIX KOHQIUKTOB.

@DopMbI TPOTEKAHUS MEKTPYIIIOBBIX KOH(DIUKTOB U CIIOCOOBI MX pa3pereHHs.

IIpumepHbIe BOpockl K 3a4ety (7 ceMecTp):
OCHOBHBIE 3TaIbl Pa3BUTHS KOHPIUKTOIOTHH KaK HAyKH.
[Tonsitue koHpaukTa. Tunonorus KOHMINKTOB.
XapaKTepuCTUKA CTPYKTYPHBIX KOMIIOHEHTOB KOH(JIUKTA.
OYHKIMH KOHDIIUKTA.
OO1me 1 YacTHbIE TPUYMHBI KOH(IUKTOB.
[Icuxonorudeckue 0COOEHHOCTH JIMYHOCTH, MPOSIBISIONINECS B KOH(IIUKTE.
Tunonornu KOHQOIMKTHBIX JIUYHOCTEH.
Crtpateruu noBeieHUs JIMYHOCTU B KOHQIIHUKTE.
JluHaMuka KOH(PIUKTHOTO B3aUMOJICHCTBUS: IEPUOIbI, 3TAIbI, (Pa3bl, YPOBHHU.

. MexaHn3Mbl BOSHUKHOBEHUS! KOH(JIUKTOB.
. Busipl 1€ TEIbHOCTH 110 YIIPABIEHUIO KOH(PIUKTaAMH.
. IIpennocbuiku paspenieHusi KOHQIIMKTA. AJTOpUTM yrpaBieHus KOHQuuKTa. [IpuHIMMIBI

ynpasieHus! KoHaukTamMu. GakTopsl, BIUAIONINE HA YPETyIUPOBaHNE KOH(IUKTA.
OcHOBHbBIE MOJIENIN MTOBEACHUS TUYHOCTH B KOH(DIUKTE.

TexHomoruu pasperieHus: KOH()IMKTOB.

[TonsiTve 1 XapakKTepUCTUKU BHYTPUIMYHOCTHOTO KoH(pmukTa. [logxoas! k kiaccudukanmuu
BHYTPUIIMYHOCTHBIX KOH()IUKTOB.

TeopeTtnueckne MoAX0 bl K MPUPOJE BHYTPUINYHOCTHOTO KOH(DIUKTA.
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[lpyyrHBI ©  TOCHENCTBHS  BHYTPHJIMYHOCTHOTO KOH(pmKTa. [lojoxkuTenbHbIE
OTPUIATENIbHBIC MTOCIIECTBUS BHYTPHIMYHOCTHOTO KOH(IUKTA.

Crioco0bI pa3penieHus BHYTPHINYHOCTHBIX KOHMIMKTOB. MeXaHU3MBbI 3aIUThI.
[TonsiTHE 1 OCOOCHHOCTH MEXJIMYHOCTHOTO KOH(IIUKTA.

MexaHU3MbI TIOBEJICHUS B MEXJIMIHOCTHOM KOH(IIHKTE.

Crioco0bI yperynmupoBaHus MEKINIHOCTHBIX KOH(IIUKTOB.

OCOOCHHOCTH MEKTPYIITOBBIX KOH(IUKTOB.

Drarnsl yrnpaBieHUS] MEKTPYITIOBBIMU KOH(IHKTaAMH.

VYrpasieHue KOH(QIMKTOM Kak IMPOIecc.

Oco0eHHOCTH MEPEroBOPHOTO Ipoliecca.

YdacTue TpeThei cTopoHbl B KOH(IUKTE. [TocpenHn4ecTBO B KOH(IIUKTE.
Bri6op dopmbl kputuku. Kputnieckue oneHky.

TpeboBanus K MyOJTUIHON KPUTHKE



