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TunoBble 3aJaHUs 1JI51 KOHTPOJILHOM padoThI:

Bapmuanr 1

1. 3ananue «IloaroroBka pacropsIuTENbHOTO JOKYMEHTA.
Hanummure pacnopsi’keHue 1o CAeAyOLUM yCIOBUSAM:
PykxoBoauTento He0OX0AMMO, YTOOBI B OPTaHM3alK ObUT aBTOMAaTU3UPOBAH MPOIECC COCTABICHHUS
rpaduka oTrnyckoB opranuzauuu Ha 2023 rog.
B pacnopshkeHMn HEOO0XOAMMO OTpa3uTh CIEAYIOIIYI0 HH(POpPMALMIO: COJAEp)KaHHe Ipolecca
(3Tarmbl), OTBETCTBEHHBIX, CPOKH, KOHTPOJIb.
[Ipu cocrtaBieHMHM  pacrnopsKeHHs  NPUMEHHUTE — oOs3aTellbHble  IpaBWJIa  COCTaBJIEHUS
pacnopsAUTENbHBIX TOKYMEHTOB.

2. IlpuBeaure mpUMephl, KAKMX TUIUYHBIX OIIMOOK cieayeT u30eraTh B MyOIMYHON pedn?
[IpuBenuTe nmpuMepsl.

Bapuanr 2
1. 3ananue «YnpapieHue KOMMYHUKALUSIMIY.
CripoeKkTHpoBaTh CHUCTEMY YIPABICHHS TMEPCOHAJIOM OpraHU3aIllMi Ha BBIOOP B 3aBUCHUMOCTH OT
YPOBHSI KOMMYHHMKAIIMOHHOW CHCTEMBI B OpTraHU3aLUH.
2. OxapakrepusyiTe crieun(puKy AeI0BOr0 MMCcbMa Kak (pOpMbI KOMMYHHUKAIUH.

Bapmuanr 3
1. 3aganne «YnpaBieHne KOMMYHUKALUSAMU 1O TeleHOHY.
[IpounTaiite (pa3bl U onpeneianTe, KAKUe U3 HUX MOAXOMAT JJsl YyHOTPEeOJIEHUs B XOJ€ JEI0BOTO
aszrosopa 1o tenedony. Iloaxoasiue BeIpak€HUs] OTMETHTE 3HAKOM «1», HE MOJXOSIINE «—.

Oran pasrosopa / ®dpasa YMecTHO / HE yMECTHO st
CUTyalMs OOIIEeHUs yrnoTpeOIeHHs
Curyanusi, Korja 3BOHSIIUN He He mons, xak eme pas Bac 30ByT?
npencTaBuiIcs / He COOOIIUI Lenb 3BOHKa | [Ipoliy mpomienus, MpeacTaBbTeCh,
MOXKaJTyHCTa.
He mornu 061 Bel yrounuts nens Bamero
3BOHKA?
Cutyanus, npu kotopoit Bam Heob6xoanmo | Urtak, Mel ¢ Bamu o6cyanmu Bee
IpepBaTh Pa3sroBop UHTEPECYIOIINE BOIPOCHI?
Cnacn60 3a comepskarensHblii oTBeT! Beero
J06poroy!
Cracu6o 3a 3BoHOK! Mckpenne Barr, ¢
HaWIy4IIMMH OXeTaHusiMu, ViBan MBanoBny!

2. OxapakTepu3yuTe OCHOBHBIE ATaIlbl MOJTOTOBKH MPE3CHTALIUH.
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Tumnosbie BONMPOCHI K 3a4eTy:
CymHocTh 1 Kiaccuukanus KOMMYHHKAINH.
KoMMyHHKalIMOHHBIN POLECC U €T0 OCHOBHBIE 3JIEMEHTHI.
[cuxonornueckre 0cOOEHHOCTH KOMMYHUKAIUH.
Bepbanbhblie u HeBepOaIbHbIE CPEICTBA KOMMYHHUKAIIUH.
W3menenne pony KOMMYHHUKAIHA B THPOPMALMOHHOM OOIIECTBE.
Teopun KOMMyHUKaIUMN.
HopmaruBHO nipaBoBasi OCHOBA UCNOJIb30BaHUs [T — TEXHOIOTHI B CHCTEME KOMMYHUKAIUH.
AJNTOpUTM IIPENOCTABIECHUS YCIYT B CUCTEME TOCYAapCTBEHHOIO M MYHHUIIMIIAIIBHOTO YIIPaBJICHUSI.
DNEeKTPOHHBINA JOKYMEHTOOOOPOT.

. Mosienn KOMMYHUKAIMOHHOTO B3auMoAeHcTBUS HacesieHus: PO u opraHoB BiacTH.

. bBapbepbl B KOMMyHUKAIMHU B TOCYIAPCTBEHHOM YIPaBJICHUU.

. OCOOEHHOCTH MEXTyHAPOIHBIX KOMMYHHKAITUH.

. THIIBI MEXYHAPOIHBIX KOMMYHUKAIUN.

. Bapsepnl MexyHapOIHBIX KOMMYHHUKAITUH.

. OCHOBHbIE TEHAECHIIUU PA3BUTHS MEXKTYHAPOIHBIX KOMMYHHKAIUH.

. KommyHnukanus kak GyHKIHS yIIpaBiIeHUs OpraHU3aIue.

. Buapl 1enoBbsIXx KOMMYHUKAaMi B OpraHu3aluu.

. KommyHuKanmonHas cpema opraHu3aliy.

. OcoOGeHHOCTH /1€TI0BOTO OOLIECHHS B OPTaHU3AIIH.

. lmarHocTHKa KOMMYHUKAIIMOHHON CTPYKTYPBI OpTaHU3aIHH.

. CyOKynbTyphI B OpraHu3aliiu.

. Texau4eckue cpecTBa KOMMYHHUKAIIMA U UX OCOOEHHOCTH.

. B3auMOoCBsI3b 1€TTOBBIX M HAyYHBIX KOMMYHHKAIMI Yepe3 TeXHUIEeCKoe 00ecreueHue.
. HartmonasnpHBIE 0COOEHHOCTH IEJI0BOT0 OOIIEHYS.

. MexnyHapoaHas CyOKyIbTypa MeperoBopoB.

. CTiiii moBesieHUs B KOH(QIMKTHBIX CUTYaITUsX.

. [IpoGiems! nenoBoro stuketa B PO.

. OcobenHOoCTH (hYHKIIMOHUPOBAHUS CHCTEMBI YIIPABJICHUS IEPCOHATIOM (HOpMaTUBHas 0a3a, TPY10BbIE

OTHOIICHHMS, OLIeHKa 3(pPeKTUBHOCTH pabOTHI IEpCOHANA)

OcHOBHbIE JOCTOMHCTBA W HEJOCTAaTKH CHUCTEMbl KOMMYHHMKAIMil B OpraHMU3alld B YCJIOBHSX
MaHJAEMHH.

Oco0eHHOCTH JIETTOBBIX KOMMYHUKAIMK KoMnaHui B PO.

OMnBIT MTyYIIUX POCCUICKHUX U 3apyOEKHBIX KOMIIAHUM B 00,1aCTH KOMMYHUKALIUH B YIIPaBJICHUU.
['panune! ynpasieHusi B KOMMYHHKAIMIOHHOM MEHEDKMEHTE (CBSI3U C OOLIECTBEHHOCTHIO, pEryTallus
KaK «COLIMAJIbHOE HAKOIIJICHHUEY) .

Oco0eHHOCTH CTPATErnuecKoro IIaHUPOBAHMUS.



